
 

ISSUE: May 2017 

HAVILAH WEBSITE:   www.havilah.org.au 
lease contact Andrew on 5461 7387 or  email   
andrew.earl@havilah.org.au if you would like 
your Havachat sent via email      

Resident Meeting— Monday 5th June at 1.15 pm   
THESE MEETINGS ARE A FORUM FOR  IDEAS AND NEW INITIATIVES 

WE WELCOME YOUR INPUT.  

INVITATION 

MOTHERS DAY LUNCH  -  SUNDAY 14TH MAY 

2 Courses with Chocolates and Drinks. 

$15 per head. 

Devonshire Afternoon Tea  

At 3.00pm 

 

 

 

On  Saturday 13th May  

 

you are welcome to join us for  

Roast Lunch and   

Special Afternoon Tea  

                  



                                     FROM THE DESK OF  DEB MATTHEWS 

              DIRECTOR OF SERVICES  

I, hope everyone had an enjoyable Easter. 

As of the first of May, the evening meal reverted back to the   

original 5.30pm time slot, after a review of the residents thoughts,  

By Cleta prior to her departure, the majority of residents stated 

they preferred the 5.30pm time due to the return of afternoon 

outings organised by Activites and any other outings in the      

afternoons. 

We have had the Podiatrist visit twice in the past month with 

many residents having their feet assessed and toe nails trimmed. Residents not seen by the    

podiatrist that would like to arrange an appointment can contact me. 

I have appreciated the residents welcoming smiles and kind words over the last 4 weeks since 

taking the chair of Nurse Manager at Raglan, and look forward to continuing working with     

everyone. 

MONEY and VALUABLES 

Residents are asked to limit the amount of money or valuables kept on their  person or in 

their rooms.  There is a locked drawer in each room for residents who have the capacity to 

ensure that they will keep money and valuables locked away.   We request that large sums of 

money are not kept in residents rooms. EFT facilities are available at reception and purchas-

es at the kiosk, hairdressing, foot care etc can be added to the monthly accounts.  

Havilah will not be responsible for any missing money or valuables.   
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VISITORS  

Just a reminder:   Visitor Books are located at the main entries to the Havilah buildings. All  visitors 

are required to sign in when entering Havilah and to sign out when  leaving. The Resident Books are 

still to be completed when residents leave and return.    

Please also note any food  either you or your visitors bring in and to Havilah, please advise the  

kitchen.  This in no way  limits family bringing in special treats but does provide a  record for us in 

the event of a salmonella  outbreak or the like.  Your  assistance with this is  appreciated.  

We encourage family and friends to visit at Havilah.    We want you to feel welcome when you visit.   

If you are unsure about anything please ask one of our staff members to assist you.   Havilah must 

balance its responsibilities to residents, staff and volunteers under the various       legislation.  So 

that visitors may understand their rights and obligations a new Visitor Brochure has been produced 

and will be available at each sign in book by the end of the week.               The brochure includes 

general information for visitors including the Visitor Code of Conduct.      
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On 24th April members of the Maryborough RSL sub Branch conducted an Anzac service 

for our Raglan House and Havilah on Palmerston residents.  A display of Military       

memorbillia was set up on loan from John Davidson attracted great interest and reminiscing  

amongst the attendees.  The morning was well attended and we thank the RSL for enabling 

our residents to reflect on this day. 
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BOOK REVIEW 

 

           

                                                           THE STONEHENGE LEGACY 

                                                                 BY 

                                                                                            SAM CHRISTER 
 

Eight days before the summer solstice, a man is butchered in a 

blood-freezing sacrifice on the ancient site of Stonehenge before 

a congregation of robed worshippers. Within hours, one of the 

world's foremost treasure hunters has shot himself in his coun-

try mansion. And to his estranged son, young archaeologist Gide-

on Chase, he leaves a cryptic letter. Teaming up with an intrepid 

policewoman, Gideon soon exposes a secret society-an ancient 

international legion devoted for thousands of years to Stone-

henge. With a charismatic and ruthless new leader at the helm, 

the cult is now performing ritual human sacrifices in a terrifying 

bid to unlock the secret of the stones.  

Add in the kidnap of the USA’s Vice President’s 

daughter and the murder of her boyfriend and you 

have an action packed read packed with codes, sym-

bology, relentless suspense, and fascinating detail 

about the history of one of the world's most myste-

rious places. 

There has been a good response to our request for email addresses for  emailing the       

TATTLER  rather than posting it out.    This is due to the large increase in the  postage costs.    

We understand that not everyone has an email account so those who have requested a copy 

and do not  live locally will continue to receive it by mail.    

 The HAVACHAT is also available on Havilah’s website at 

www.havilah.org.au 

Please email your details directly to    

andrew.earl@havilah.org.au.   



 

 

FALLS PREVENTION 

Avoid Wearing Loose Clothing 

If you want to feel comfortable, consider 

that baggy clothes can sometimes make you 

more likely to fall. Opt for better-fitting and properly 

hemmed clothing that doesn’t bunch up and drag on the ground.                                      
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This table shows the amount of fundraising provided by the  Havilah volunteer catering group.  

The Group  provides catering for  birthdays,  parties, funerals and weekly dinners for 

Maryborough Rotary.    New volunteers are always welcome.  Please see Kim  

RESIDENT SURVEYS  

RESIDENT SURVEYS - March 2017: 

Of the 75 (49 Harkness + 26 Raglan) residents surveyed:   

73% of residents surveyed stated that the new 5pm teatime is satisfactory. 

98% of surveyed residents feel that the care staff respond to call bells in a timely manner. 

100% of surveyed residents are satisfied that their meal table is clean. 

96% of residents surveyed believe that equipment in their rooms is in good working order. 

$130,000.00

$150,000.00

$170,000.00

$190,000.00

$210,000.00

$230,000.00

$250,000.00
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Staff & Volunteer Catering



 

 

RESIDENT MASSEUR       

Havilah have their own Resident masseur who is available for massages at a cost of $30.00 per session.  

If you would like to enquire about booking a session please contact Kim on 5459 0169 or Internal 169 

ALL HAVILAH SITES ARE  NON SMOKING 

SITES.   PLEASE RESPECT  THIS   FOR  THE 

SAFETY OF  RESIDENTS  AND STAFF. 
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  WORD OF THE MONTH 

Pawk:           Drily humourous 

THINGS MY MOTHER USED TO SAY 

Someday you’ll regret fighting with your sister 

You can’t always get what you want. 

Wait until you have to pay bills. 

The sun doesn’t rise and fall on your desires. 

Don’t speak to me like that. 

A locked door only keeps an honest man out. 

You need to appreciate what you have. 

Don’t open that umbrella in the house. 

MEALS FOR FAMILY MEMBERS AND GUESTS. 

We welcome resident guests for meals at a cost of  $8.00 

per head for all meals, with exception for special occasions, 

eg Christmas Day, Mothers Day when special prices are 

set.   Guests can attend at Happy Hour free of charge.    

Please advise the relevant kitchen prior to 10.00am by 

phoning the :  Raglan House Kitchen on 5459 0180. 

When booking meals for more than 5 people, please notify 

the kitchen the day before. 

After the first 6 rounds of this AFL season, the current leader is Bet-

ty Higgins on 40 points, followed by Mary McIntosh on 38 points and 

on 37 points we have joint tipsters being Doug Rowe and Wilma 

Doble. Stuarts tips are at present on 38 points. 
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Find the hidden words? They may be horizontal,  vertical, diag-

onal, forwards or backwards.  

Solution page 13 
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1. CAR DUST (7) 

2. ORDER PIG (8) 

3. PAST EIGHT (9) 

4. CRACKPOT INLAW (5,8) 

5. CHEAP (5) 

6. A TROPIC (7) 

ANAGRAMS: Food and 

Drink 

Across 

1. Anteater (8) 

4. Parts of a Play (4) 

8. Unfathomable (7) 

10. Declare invalid (5) 

11. Permit (5) 

12. Mariner (7) 

13. Denunciation (6) 

15. Polar Region (6) 

19. Amalgamated (7) 

21. Publish (5) 

23. Din (5) 

24. Aromatic herb (7) 

25. Hazard (4) 

26. Edible snail (8) 

Down 

1. Intransigent (7) 

2. Majestic (5) 

3. Gusto (6) 

5. Devise or invent (7) 

6. Storage towers (5) 

7. Cab (4) 

9.      Darned (5) 

14. Dried grapes (7) 

16. Salary increase (5) 

17. Cigar (7) 

18. Detestable (6) 

19. Relating to an arm bone (5) 

20. Notion (4) 

22.    Vernacular (5) 

BAWL, BEAM, BLUBBER, BRAY, CACHINNATE,CHORTLE, CRY, GIGGLE, GRIN, 

GUFFAW, HOWL, LAUGH, ROAR, SCREAM, SCREECH, SHRIEK, SIMPER, SMILE 

SMIRK, SNICKER, SNIFFLE, SNIVEL, SNORT, SNUFFLE, SOB, TITTER, WAIL, WEEP, 

WHIMPER, YAWL.. 
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                         GREAT THINGS TO DO   

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

UPCOMING EVENTS      

Happy Hour Every Friday evening   

Commencing at 5.00pm, Music, Finger Food, Hot & Cold Beverage, 

Ice-creams and Ice-cream Cones. 

  

Bus Trip Out - Thursday afternoon departing at 1.30pm for lots of  

Fun points of interest throughout Central Victoria. 

If you have an idea or suggestion for an outing,  just let Activities  

Co-coordinator Kim know and she will do her best to arrange the out-

ing for you.   

 

Raglan House Residents/Advocate Meeting 

Next meeting Monday 1st May  2017 at 1.15 pm 

 

Mobile Library— May  Dates 

Monday 8th and 22nd  May 

Raglan House—Ground Floor—Neill Street end 

Books  Movies, Music CD’s and Talking books are available  

If you are not currently a member you can join on the day.  

CHURCH SERVICES 

UNITING CHURCH  - 1st Wednesday each Month 2.30pm 
 

ANGLICAN CHURCH  - 2nd Wednesday each Month 10.30am 
 

SALVATION ARMY CHURCH  - 4th Wednesday each Month  

 

 

Don’t forget to check your Activities Calendar  to see what’s on each day 

Football Tipping:  The approaching football season brings with 

it the Havilah Footy Tipping Competition.    

End of Year prize pool  $50, $30, $20 respectively for 1st 2nd 
and 3rd.    Each round tipsters with 9 winners are awarded $10. 
Free to Enter.    Please let Kim know if you would like to take 
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WEEKLY ACTIVITIES  

 

MONDAY  Games Morning coffee and chat 10.15 am 

   Bingo 1.30 pm 

   Strength Exercises with Physio Rhonda 2.30 pm 

 

TUESDAY Marbowls 10.30 am 

   Bingo 1.30 pm 

   Chairobics 2.30 pm 

 

 

WEDNESDAY Nail Care with Cuppa and Chat 10 am 

   Bingo 1.30 pm 

   Cooking 2.45 pm 

 

THURSDAY  Footspa with Cuppa and Chat 9.30 am 

   Bingo 1.30 pm 

   Bus Trip  1.30pm  

   Craft 2.45pm                        

 

FRIDAY  Special Morning Tea & Reminiscing chat 10 am 

   Bingo 1.30 pm 

   Chairobics 2.30 pm 

   Happy Hour 5.00pm 
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MAD HATTERS  TEA PARTY 

A wonderful time was had by many 

residents and visiting family mem-

bers at the Mad Hatters themed tea 

party held on Good Friday. Prizes 

were awarded for the best decorat-

ed hats with Trish Mowbray, Jean 

Hill and Dot Sharp taking home the 

prizes. A whimsical morning of won-

der and laughter was had by all who 

attended this fun themed special 

morning tea. 
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Preventing falls  

Falls can happen to anyone, but, unfortunately, as you grow older falls can become more 
common and you are more likely to injure yourself. 

Most elderly people fall in and around the home. The good news is that there are a number 
of things you can do to help prevent falls and minimise your injuries if you do fall. Knowing 
your risk factors and taking a few precautions is a good start. 

What can I do to reduce my risk of falling? 

Things you can do to reduce your risk of falling include: 

 eating healthy and nutritious food and drinking enough fluids 

 maintaining a health and active  lifestyle, with regular exercise to prevent your muscles 
weakening and joints stiffening such as tai chi 

 taking medication only as prescribed 

 wearing the right shoes – comfortable, firm-fitting, flat shoes with a low wide heel, laces, 
buckles or Velcro fastenings and rubber soles that grip 

 wearing slippers which are good fitting 

 not walking in socks unless they are non slip socks 

 making sure clothing is not too long causing a trip hazard (touching the floor) 

 hazard proofing your home to make it as safe as possible – removing slip or trip haz-
ards like loose rugs or mats 

 wiping up spills immediately 

 making sure there is adequate lighting, especially at night 

 using your walking aid at all times and seeking assistance from staff  when mobilising 

 Ask  staff to ensure that you have all  the items you require within reach 

Who can help? 

If you’ve had a fall, or you often feel like you’re at risk of falling, don’t just dismiss it as part 
of getting older, lack of concentration or clumsiness. Talk to a health professional and ask 
about different options that may help you. 

Doctors  It is a good idea to talk with your doctor about how to prevent falls, particularly if 
you have one or more of the conditions linked to a higher risk of falls.  

Physiotherapists A physiotherapist may be able to help you with balance and 
strengthening exercises. You can also ask them about equipment such as a walking frame 
or stick to help you move about more safely.  

Podiatrists It may be a good idea to talk to a podiatrist if you have painful or swollen 
feet, tingling, pins and needles or bunions, as all of these things can affect your balance.  

Optometrists  It may be a good idea to talk to an optometrist because your eyes not only 
help you to see but also to maintain your balance.  

What can I do to reduce the risk of injury if I fall? 

Wearing hip protectors or limb protectors can help prevent hip fractures and skins tears. 

HEALTH AND WELL BEING 
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A woman was talking on the phone with her son, who had started 

training in the Navy. He was explaining how the sailors were learning 

to scuba dive. They used the buddy system, designed to ensure safety 

and occasionally dived into shark invested water.  

“What do you do when you see a shark?” Mum asked, 

The son replied : “Swim faster than my buddy.” 

A man knocked on the door and asked the woman who answered for a small donation     

towards the local swimming pool. The woman went away and returned and gave him  a glass 

of water. 

A young stockbroker decided to take a day off 

and visit some of his professors in his old school. 

When he made his way into the entrance he    

notices a dog was attacking a small child. He 

quickly grabbed the dog and throttled it with his 

two hands. The next day the local newspaper    

reported the story with the headline, “Valiant  

student saves boy from    ferocious dog. 

The stockbroker called the editor and strongly 

suggested that a correction be issued and that the 

paper tell the    readers he was actually a        

successful Wall Street broker and not a student. 

The next day the newspaper issued a correction 

and the headline read, “Pompous stockbroker kills 

school mascot.” 

Grandpa was telling his young 

grandson what life was like when 

he was a boy. 

"In the winter we’d ice skate on 

our pond. In the summer we could 

swim in the pond, and pick     

berries in the woods. We’d swing 

on an old tire my dad hung from a 

tree on a rope. And we had a pony 

we rode all over the farm." 

The little boy was amazed, and 

sat silently for a minute. Finally he 

said, "Granddad, I wish I'd gotten 

to know you a lot sooner!" 
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            IMPORTANT INFORMATION 

WHAT TO DO WHEN THE FIRE ALARM SOUNDS 

Residents and Visitors should remain where they are and wait for staff to instruct you on   

evacuation. If you can see the fire you should move away from the immediate area and wait 

for instruction from staff. If the fire is in your room you should leave the room and close 

the door behind you. 

Havilah is a very safe facility  and has many measures in  place to stop the spread of fire 

and smoke  and to provide for safe evacuation in the case of a fire – this includes fire and 

smoke  compartments, and  sprinklers and smoke alarms.     

There is a maximum of 6 resident rooms in each smoke/fire compartment and therefore 

should evacuation be required in the first instance it would only be for residents in the  af-

fected compartment.     

The fire alarm automatically alarms at the fire station and the Brigade is here within 

minutes. Once the alarm has sounded the Brigade will attend even for false alarms.   From 

the fire panel at the front of the building and on our staff pagers we can see which alarm 

has been actioned and therefore we immediately know the area to check.   

 When the Fire Alarm sounds RESIDENTS WILL BE KEPT INFORMED VIA STAFF AND 

THROUGH THE PUBLIC ADDRESS SYSTEM. 

Havilah is a non smoking site which adds to the safety of           

Residents and staff.  

 

Quiz and Crossword Solutions from page 7 

ALL HAVILAH SITES ARE  NON SMOKING SITES.    

PLEASE RESPECT  THIS   FOR  THE SAFETY OF   

RESIDENTS  AND STAFF. 

Answers to Anagrams 

 

1. CUSTARD 

2. PORRIDGE 

3. SPAGHETTI 

4. PRAWN     
COCKTAIL 

5. PEACH 

6. APRICOT 



 

 

CONTACTING STAFF and other Useful Numbers 

You can contact staff by using your room phone  

In Raglan House Ring 161  24 Hours a day to get the Nurse on Duty  

Press your Green Call Button for Non Urgent assistance and  

Press your YELLOW call Button for URGENT assistance     

 

Community Centre Ring 140 between 9am & 12 Noon Monday to Friday    

The call system is  for emergency calls so where possible for other than emergency  
issues please use your telephone to contact staff.  This will ensure prompt action when you 
are in an emergency situation.    There are call points in public areas for residents and family 
members to use when requiring staff attendance.   

Please familiarise yourself with the position of these call points. 

Wall phones are  installed on the Nurses Station wall at Raglan House both Upstairs and  
Downstairs these phones provide greater accessibility to staff for families.   Please make use 
of these phones as required. 

FOR FAMILIES ringing from outside Havilah to speak to staff  in Raglan House please call     
5459 0150 if  there is no answer on this number the call will be diverted to staff on the floor. 

Other useful numbers can be found in your Resident Information Folder 

COMMENTS, COMPLIMENTS,  SUGGESTIONS AND COMPLAINTS FORMS ARE 

AVAILABLE AT THE DOWNSTAIRS & UPSTAIRS NURSES STATION WINDOWS.  

 

Residents and families of Raglan House are encouraged to communicate any issues 

they may have to : 

Nurse Manager (RN1) Deb Matthews  5459 0154 or internal dial 154.  

The Nurse Manager  can be contacted by email using the email address: 

raglanmanager@havilah.org.au                                                                                   

 

You can also contact: CEO Barb Duffin 5461 7381  Mobile 0429 617380              

email: barb.duffin@havilah.org.au  or                                                                 

 

Director of Care Kelsey Hooper 54 617383 email: kelsey.hooper@havilah.org.au                                                                                           
 

If you report an issue to any staff member they will fill out a form on your behalf.  

Complaints can be made openly, anonymously or your name can be kept  confidential.  

Havilah respects the right of  residents and families to raise complaints anonymously, 

however it is more difficult to obtain the best outcome from anonymous  complaints  or 

feed back to the complainant the actions taken as a result of the complaint.  

We welcome your input as to the things you don’t like and the things that you do as 

this assists us in providing a quality service.  
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