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Resident Meeting— My apologies for putting the incorrect dates in last month Havachat: The 

correct date is Tuesday 14th June at 1.15 pm in Callistemon Activities Room. 

Resident Meeting Heath House— Again the correct date is Monday 20th June 2016. 

 
THESE MEETINGS ARE A FORUM FOR  IDEAS AND NEW INITIATIVES 

TO BENEFIT RESIDENTS AND FAMILIES.  WE WELCOME YOUR INPUT.  

Central Kitchen 

Open lounge Nurses Stations and Offices  

13 new rooms 
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Hi from the desk of the Director of Care,  

 

Well the ups and downs of the footy season (or should I say the 

mighty magpies) are continuing a good win here and a loss there, the 

next month will be interesting to see who can make the finals. 

With the commencement of new residents in the new section of  

Correa, it is an opportune moment to remind Resident’s and families 

of the process for having clothing named.  When a resident enters or 

receives new clothes they need to be labelled.  As we do the laundry 

for most of our 110 residents if an item is not labelled the laundry staff struggle to know which 

item belongs to whom. So if you are bringing in new clothes please see the laundry staff to have 

the item labelled.  As stated in previous editions, we have a large collection of unlabelled     

clothing in our laundry, so if you feel you have lost an item please come and see us in the    

laundry. 

 

Dave  

HAVILAH MAJOR RAFFLE

 

 

Winner Week 1: Ticket 046 Stringers Dairies 

Winner Week 2: Ticket 242 Rosa Mc Quilten 

 Winner Week 3:  Ticket 290 Jamie Bond 

Winner Week 4: Ticket 008 Peter Morter 

Winner Week 5: Ticket 322 “Pommie” Willis 

Winner Week 6: Ticket 356 Ken Jacka 

Winner Week 7:  Ticket 230 Sally Nankervis 

Winner Week 8: Janelle Peart 

Thank you to everyone for your generous support as all tickets have now been sold.  

A reminder that tickets need to be paid for in full by the 26th of June.  

The Major Draw is  25th of June. 

1ST Prize $10,000 Goods/Services Retailer/s of choice          

2nd Prize  $5,000 Goods/Services Retailer/s of choice 

 Plus 10 x $500 early bird prizes Goods/Services  Retailer/s of  choice. 
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The beautiful table decorations in preparation for Mother’s Day. The 
activity staff were busy ensuring everyone was having an enjoyable time 
and so no further photos were taken once everything got under-way. If 

residents or families happen to take photos at any of our events which may 
be suitable for our newsletter, please feel free to email them to 

jenni.dellavedova@havilah.org.au. (Published at Editor’s discretion). 

Meryl and daughter June ready for the 

festivities to start. 

Special Fine China Wanted 

Special Morning Tea is held weekly with our residents in  

several locations throughout Havilah. The tables are 

adorned with beautiful fine china settings and wonderful 

selections of tasty treats. As some of our sets are mis-

matched we are looking for donations of quality fine bone 

china tea cups, saucer and small plate sets. If anyone has 

a set that could grace our tables for this weekly occasion 

we would gratefully accept your donation.  
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HAVILAH AUXILARY KIOSK 
 

KIOSK HOURS: 10am—12noon every 

Thursday 

The resident kiosk is situated in Acacia  

next to the Hairdressing salon.   

It is stocked with goodies for you  

and our volunteer staff will be happy to help you.  

Quiz and Crossword Solutions from page 7 

NEWSPAPERS 

Please do not remove newspapers or magazines from the dining room tables to take to 

rooms.   Residents wishing to read the papers in their rooms need to order their own  

personal news  papers from the newsagent and they will be delivered.  If you need         

assistance with this please ask at Reception.   You will  receive an account from the    

Newsagent should you order your own newspaper/s and periodicals.     

Jumbled word - ELEPHANT 
1. TALE 
2. HEEL 
3. LEAP 

The Hummingbird. 

Legends say that hummingbirds float free of time, carrying our hopes 

for love, joy and celebration. The hummingbird’s delicate grace        

reminds us that life is rich, beauty is everywhere, every personal   

connection has meaning and that laughter is life’s sweetest creation.  

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fwww.telegraph.co.uk%2Ffinance%2Fnewsbysector%2Fretailandconsumer%2F9943353%2FHousehold-brands-slash-size-of-goods-in-hidden-price-hikes.html&
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This table shows the amount of fundraising provided by Havilah volunteer catering group.  The 

Group  provides catering for  birthdays,  parties, funerals and weekly dinners for Maryborough 

Rotary.    New volunteers are always welcome.  Please see Sue or Raeleen.  

 

ALL HAVILAH SITES ARE  NON SMOKING 

SITES.   PLEASE RESPECT  THIS   FOR  THE 

SAFETY OF  RESIDENTS  AND STAFF. 

RESIDENT SURVEYS - April 2016:  

 

Of the  65 (42 Harkness + 23 Raglan) residents surveyed:   

48% of residents surveyed said they participated in the 

Easter festivities. 

Of those residents who participated in the Easter festivities, 

100%  said they enjoyed themselves.    

92% of residents said they like the new linen since we have 

changed the supplier of the bed and bath linen (Blankets, 

sheets, pillowcase and all towels).  

100% of residents surveyed said they are able to access 

staff if you need someone.  

$130,000.00

$140,000.00

$150,000.00

$160,000.00

$170,000.00

$180,000.00

$190,000.00

$200,000.00

$210,000.00

$220,000.00

Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16

Staff & Volunteer Catering
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June….         

Mon Tue Wed Thu Fri Sat Sun 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30    

June 2016 

 

Things you enjoy to do now:  Reading the paper, sitting in the sun, listening for the rain,  

visiting the farm  and spending time with my wife. 

 

Your favourite topics: Bob likes to talk about the 

farm, the weather, his family and current daily new.  

 

Favourite music and food: Country and Western, 

steak and onions, and steamed pudding with custard.  

 

Name:   Robert “Bob” Hooper 

Length of time at Havilah:  1 year and 

2 months. 

My Story: I was born near Clunes and 

grew up on a farm at Mt Glasgow. I went 

to school at Red Lion, Talbot and 

Maryborough. I left high school during 

form 3 to work on the family farm, where 

we raised wool sheep.  I have been married 

for 55 years to Janet and we have 2 boys 

and a girl and our grandchildren.  
 

Things you used to do for fun: 

Horse riding, rode push bikes and went   

rabbiting.  
 

About where you have lived: 

I lived on the farm at Mt Glasgow. My wife 

and I brought a Phelan’s home to the farm 

to raise our family in.  One of my sons and 

his family live in the original concrete   

rendered homestead on the 1900 acre 

property. Bob ran the farm and saw it’s 

productivity double as he converted bush 

to grazing pastures.  

 Bob Hooper 
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FROM THE KITCHEN 

Residents are reminded that  it is possible to order an alternate meal.    Selection should be 
made from the dishes  listed as available on the menu or on the whiteboard in the Dining 
Room.     Please let the kitchen know  of  lunch time requests  in the morning and alternate 
evening meal requests by Lunchtime.       
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ACROSS 

1. Anteater (8) 

8. Common (5) 
9. Regions (5) 
10. Employed (4) 
11. Nearer (6) 
13. Sartor (6) 
15. Overt (4) 
18. Mediterranean fruit (5) 
19. Dialect (5) 
20. List of technical terms (8) 

DOWN 

2.  Intense (5) 

3. Aromatic herb (4) 
4. Capable of being cultivat-
ed (6) 
5. Retains (5) 
6. Epicure (10) 
7. Riotous (10) 
12. Spanish dance (6) 
14. Cake topping (5) 
16. Earlier (5) 
17. Prejudice (4) 

BAKE, BARBECUE, BASIN, BOIL, BRAISE, BROIL, CAN OPENER, CHEF, CODDLE, CONDIMENT, COOK, 

CUPS, FORK, FRIED, FRYING PAN, GRILL, HEAT, KNIFE, MARINATE, MICROWAVE, MIXER, OVEN, PEPPER, 

PLATE, POACH, RECIPE, RELISH, 

ROAST, ROLLING PIN, SALAD, SALT, SAUCE, SAUCEPAN, SIEVE, SKILLET, SPATULA, SPOON, STEAMED, 

STEEPED, STIR FRY, TIMER, TOASTED.  

Can you find the hidden words? They may be     

horizontal, vertical, diagonal, forwards or backwards.  

Solutions can be found on page 4 

Rearrange the jumbled letters 
into an 8-letter word for a 
large animal?  THE PANEL 
 
Can you also use some of the 
letters to find three 4-letter 
words with the following 
meanings? 
1. Story 
2. Part of a shoe 
3. Jump 
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 GREAT THINGS TO DO IN JUNE 

 

HAPPY HOUR EACH FRIDAY 4.30—5.30pm 

Live entertainment in main Dining Room.   

Happy Hour activities continue at Heath House 

 

CHURCH SERVICES – all Services begin at 10.30 am 

Uniting Church 

Salvation Army Church 

Wattle City Church 

Catholic Church 

Anglican Church 

No Church  

 

 

SPECIAL EVENTS 
 

Special Bingo 

Queens Birthday Public Holiday 

Games Evening 6.30pm 

Special Bingo 1.30pm 

 

 

 

 

 

 

 

 

 

 

Wed 1st 

Wed 8th 

Wed 15th 

Wed 22nd 

Tue 28th 

Wed 29th 

 

 

 

Sat 11th 

 

Mon 13th 

Tue 21st 

Sat 25th 

 

 

Don’t forget to check your Activities Calendar located on the back of your 

door for other daily activities 

http://www.kiamagolfclub.com.au/whats-on-1/bingo
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WEEKLY ACTIVITIES  

BUS TRIPS – Mondays and Fridays                         

         Wednesdays Heath House  

Nail Pedicure Pampers - Monday mornings                                                             

Foot Spas - Monday and Thursday mornings each week  
 

BINGO at 1.45pm every Monday, Tuesday, Thursday & Fri-

day  (Callistemon Activities Room) 

INDOOR BOWLS -  Wednesdays 1.30pm  

 (Callistemon Activities Room) 

 

SPECIAL MORNING TEA - Tuesdays 10.00am (Main Dining 

Room) 

 

HAPPY HOUR EACH FRIDAY at 4.30 PM 

  

TUESDAY -   Street Walk 1.30pm 

    Afternoon Cards 3.15 pm  

WEDNESDAY -  Strength exercises 11.15am however will not be on   

     from 15 June until 11th July as Rhonda on leave. 

    Cooking classes 3.15pm 

THURSDAY-  Craft Group 3.15pm 

FRIDAY -    Video in Lounge 3.15pm  

SATURDAY -   Heath House “CAFÉ” 3.00pm  

    Yummy Afternoon Tea; 

                         Milk Shakes;  Iced Coffee  

SUNDAY -  Devonshire Afternoon Tea   

 

COOKED BREAKFAST 1st Monday of  Each Month   



 

 

CONTACTING STAFF  

You can contact staff by using your room phone  

In the main building Ring 370 between 7am and 11 pm; or 367  between 11 pm and 7 am   

In Heath House Ring 626. In Melaleuca House Ring 627. 

The call system is  for emergency calls so  where possible for other than emergency  issues 
please use your telephone to contact staff.   This will ensure prompt action when you are in an 
emergency situation.    There are call points in public areas for residents and family members 
to use when requiring staff attendance.  

Please familiarise yourself with the position of these call points. 

Wall phones are  installed in the lounge areas at Heath House to provide greater accessibility 

to staff for families.   Please make use of these ‘phones as required. 

FOR FAMILIES ringing from outside Havilah to speak to staff  in Heath House please call 

54617481,  if  there is no answer on this number the call will be diverted to staff on the floor. 

FOR FAMILIES ringing from outside Havilah to speak to staff in Melaleuca House please call  the 

nurses station on 54617495, if there is no answer the call will be diverted to staff on the floor. 

For all other areas of Havilah dial 54617300 and follow the prompts. 

COMMENTS, COMPLIMENTS,  SUGGESTIONS AND COMPLAINTS FORMS ARE 

AVAILABLE IN THE FOYERS OF BOTH BUILDINGS  

Residents and families are encouraged to communicate any issues they may have.   There is a 

Director of Care (RN1) 54 617489 or internal dial 489.  Email dave.burridge@havilah.org.au 

The RN Nursing Supervisor can be contacted on 5461 7394 or by internal dial 394. 

The Heath House Team Leader / Senior  can be contacted on 5461 7461 or Internal Dial 461   

The Director of Human Services Kelsey Hooper  on 5461 7383 Internal Dial 383 email: 

dhs@havilah.org.au.    

You can also contact: CEO Barb Duffin 5461 7381 Internal Dial 381 Mobile 0429 617380  

email: barbceo@havilah.org.au     

If you report an issue to any staff member they will fill out a form on your behalf.  

Complaints can be made openly, anonymously or your name can be kept  confidential.  

Havilah respects the right of  residents and families to raise complaints anonymously, however 
it is more difficult to obtain the best outcome from  anonymous  complaints or feed back the 
actions taken as a result of the complaint.  

We welcome your input as to the things you don’t like and the things that you do as this assists 

us in providing a quality service.  

GENERAL ENQUIRIES 

For any general enquiries: Families or residents can contact Havilah 24 hours a day, 7 days a 
week on Email: mail@havilah.org.au or Telephone: 5461 7387. Leave a message if it is out of 
office hours and staff will get back to you as soon as possible.  

Residents can contact Rhonda simply by pressing the numbers 387 on room telephones.  

ADMINISTRATION OFFICE  HOURS 

 MON-FRI 9.00 am—4.00 pm for account payments and enquiries 

 Postal Address: Havilah Hostel 11 Harkness Street, Maryborough Vic 3465 

mailto:dhs@havilah.org.au
mailto:Rhonda@havilah.org.au
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3 drunken guys entered a taxi. 

The taxi driver knew that they were drunk so he started the engine & turned it off 

again. 

Then said, “We have reached your destination”. 

The 1st guy gave him money & the 2nd guy said 

“Thank you”. 

The 3rd guy slapped the driver. 

The driver was shocked thinking the 3rd drunk knew 

what he did. 

But then he asked “What was that for?”. 

The 3rd guy replied, “Control your speed next time, 

you nearly killed us!”   

HAV’A’LAUGH     

The invention of the lock was the key to 
success.” 
 
My wife is a Mensa member and a seam-
stress - she's a clever sew and sew.” 
 
Questions about mouthwash? Just Gargle 
it. 
 
  

A man walks into a doctor's office. He has 
a cucumber up his nose, a carrot in his left 
ear and a banana in his right ear. 
 
"What's the matter with me?" he asks the 
doctor. 
 
The doctor replies, "You're not eating 
properly." 
 
  

 

Q: Did you hear about the guy who drank 8 Cokes?  

A: He burped 7Up. 
 

A Sunday school teacher asked her children on the way 

to service, "And why is it necessary to be   quiet in 

church?"  

One little girl replied, "Because people are sleeping." 



 

 

     RETIREMENT 

LIVING  ACTIVITIES 

 MOVIE NIGHT 

 
 

 

 

 

 

CARDS  (500)  

 
 

 

INDOOR BOWLS  

Please contact Keith  Fankhauser for Havilah on Palmerston and 

Raglan House Phone: 5459 0169  Mobile: 0408 774 715 

Email:   keith.fankhauser@havilah.org.au 

OR  Sue Edmondson  54617390 for Harkness Street 

First Monday of  the month at 7pm 
Havilah on Palmerston (enter through 
Raglan House) 
 

 

4th Thursday of  each month at 7.00 
pm  Raglan House  

 

Each Friday at 10am  Raglan House  

GAMES NIGHT 

 

 

CARDS (Show Poker) 

 

STRENGTH  

EXERCISES 
 

 

 

HAPPY HOUR 
 

  

SPECIAL BINGO  

  

Harkness Retirement Residents have access to HAIRDRESSING and 
MEALS at both sites and also FOOTCARE  and PODIATRY . 
 

Please contact Raeleen or Rhonda if  you would like to  make use of  any of  
these services. 
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This months Games night is on     
Tuesday 21st June at 6.30 pm at    
Harkness Street 
 

Each Tuesday 3.15 pm  in Callistemon 
House  
 

Each Wednesday 11.15 am in           
Callistemon  House however will not 
be on from 15th June until 11th July. 
 

Each Friday at 4.30 pm  in the Main 
Lounge at Harkness St 

 

Sat 11th and Sat 25th June  in            
Callistemon House 

mailto:keithf@havilah.org.au

