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please contact Andrew on 5461 7387 or  email   

andrew.earl@havilah.org.au if you would like your 

Tattler sent via email      

Resident Meeting— Monday 3rd September at 1.15 pm   
THESE MEETINGS ARE A FORUM FOR  IDEAS AND NEW INITIATIVES 

WE WELCOME YOUR INPUT.  

Emailing the Tattler 

If you provide us with your email address,  we can email your Raglan Tattler to you.   Please email your details  

to  andrew.earl@havilah.org.au.   

Your assistance with this is appreciated.  

Cycling Without Age, 

Maryborough - Vic 

Cycling Without Age, 

Maryborough (Vic) became 

an official charter on the 

20th June this year.  A   

funding application for 

$96,500 was lodged with 

the state governments’ ‘Pick my Project’ on the 

24th June.   This project which was submitted by 

local resident (and cyclist)  Liesbeth Long and  has 

been approved to go to community vote during 

August.    If successful, it will enable the purchase 

of  6 Trishaws including tools, spares and safety 

equipment such as helmets, vests etc.     

Havilah has supported the application as the   

Auspice Organisation and will be involved with 

implementation of the project should the         

application be successful.    This would include 

scheduling,  volunteers,   general maintenance and 

housing of the vehicles should the project        

application be successful.  

Thank you to Liesbeth for her work on this great 

initiative  

Exciting times are ahead... 
 

We now have cats and  

dogs  of the interactive 

kind  happily living at 

Raglan House bringing 

joy and good cheer to 

everyone who meets 

them.     

One good thing is 

that no one has the 

responsibility of   

feeding them.  Like all 

pets they  love a   

cuddle and plenty of 

attention.     

https://www.facebook.com/CWA.MaryboroughVic/?hc_ref=ARQWYrd0AgR2r-wkoNXtRgpEvzTrQXTpu06aHONHPfcI13YAkKLpZ2iEXXbJuS2aMzo&fref=nf
https://www.facebook.com/CWA.MaryboroughVic/?hc_ref=ARQWYrd0AgR2r-wkoNXtRgpEvzTrQXTpu06aHONHPfcI13YAkKLpZ2iEXXbJuS2aMzo&fref=nf
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Winter  Wonderland was celebrated at        

Raglan House on 18th July. The residents   

enjoyed the mid year  celebration feasting on 

a delicious meal of roast meats, vegetables 

and traditional Christmas pudding. A big thank 

you to Catering  and Lifestyle staff  for the 

effort that they put into for making the       

occasion   enjoyable for everyone. 
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 Maryborough Regional Mobile Library service visits 

Raglan house every fortnight at 10.15am on a    

Monday  morning. Coming dates , 20th August, 3rd 

and 17th September. 

We will still running a lucky door prize for those 

that     borrow a book  each week. Come and have 

a look at the range and if they don’t have what you 

are looking for, the library will get it in for you.   

 

DID YOU KNOW: 

 11% of people are left handed. 

 August has the highest percentage of births. 

 If food is not mixed with saliva, you can’t taste it. 

 The average person falls asleep in 7 minutes 

 An ostrich’s eye is bigger than its brain. 

 Lemons contain more sugar than strawberries. 

 The Hawaiian alphabet had only 13 letters 

 The longest recorded flight of a chicken is 13 seconds. 

 The most commonly used letter in the alphabet is the letter E. 

 The 3 most common languages spoken in the world is Mandarin Chinese, Spanish and English. 

 Dreamt is the only word that ends in MT. 

 A cat had 32 muscles in each ear. 

 The smallest bones in the human body are found in the ear. 

RESIDENTS SURVEY: June 2018 

Raglan House:  21 residents surveyed:  

100% of residents agreed that most of the time 

or always that their bed linen is comfortable and 

clean. 

86% residents surveyed said that  they knew how 

to make a comment, suggestion, complaint are 

compliment most of the time or always.    Resi-

dents and Families are reminded that if you want 

to make a comment, suggestion, complaint or 

compliment but are unsure how to go about this, 

please ask a staff member to assist you.    

95% of Raglan residents agree 

or strongly agree that they 

would recommend this facility 

to a family member or friend. 

95% residents surveyed agreed 

or strongly agreed that they know they can     

access other health care specialist when they are 

required. 
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Justices of the Peace 

There are 2 Justices of the Peace available within the Havilah on Palmerston Community. 

Residents are welcome to contact them   during Business Hours       

  Contact:   Bob Osborne   Phone: 5461 2709  Mobile: 0409 189 681                   

Email: bobosborne8@iprimus.com;  or  

Terry Simpson   Mobile: 0419 737 837 

 

FALLS PREVENTION 

Have a Healthy and Nutritious Diet 

Maintaining a healthy and active lifestyle - regular exercise 

prevents muscles weakening and joints stiffening. 

Use your walking aids at all times. 

Wear footwear that is fitted correctly.  

 

WEIRD and WONDERFUL WORDS 

 BROBDINGNAGIAN - country in Jonathon Swift’s Gulliver Travels 

. 

RESIDENTS BE AWARE 

At times  residents receive phone calls from persons claiming that they are a representative of a     

telephone and electricity companies or alike asking for bank  account details to clear  outstanding    

balances. This type of phone call should at all times be  ignored.    We advise  residents to simply hang 

up and inform staff. 

PLEASE DO NOT ADVISE YOUR BANK DETAILS TO ANYONE OVER THE ‘PHONE 

AND REPORT ALL SUCH CALLS TO STAFF. 

  THINGS MY MOTHER USED TO SAY 

Call me when you get there, so I know you’re OK. 

Did you brush your teeth. 

Do as I say, not as I do. 

Do you think I’m made of money. 

Don’t run in the house. 

Don’t sit to close to the TV or you’ll get square eyes. 
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MONEY and VALUABLES 

Residents are asked to limit the amount of money or valuables kept on their  person or in their 

rooms.  There is a locked drawer in each room for  residents who have the    capacity to ensure 

that they can keep money and  valuables locked away. EFT facilities are available at reception and 

purchases at the kiosk, hairdressing, footcare etc can be added to the monthly accounts .   

Please keep your own money and valuables safe as Havilah will not assume responsibility for any 

lost items..   

Mental Health Focus in Older Australians 

 

Older Australians battling anxiety and depression 

will be the focus of sorely-needed research designed 

to save lives. 

The federal government and beyondblue are each 

contributing $2.5 million towards a range of new 

projects aimed at combating mental illness among 

the elderly. 

Health Minister Greg Hunt pointed out older      

Australians are particularly vulnerable to developing 

mental health conditions, which are exacerbated by 

declining physical health, chronic pain, loneliness and 

grief. 

One research project looks at improving health and 

social participation among older Australians with 

mental illness, while another includes a trial aimed at 

decreasing the prevalence of depression in nursing 

homes. 

Some 10 to 15 per cent of older adults in Australia 

experience depression but this rate soars to about 

30 per cent for people living in residential aged care. 

“The highest suicide rate among men remains in the 

85-and-over bracket. These projects will save lives,” 

Mr Hunt said. 

Georgie Harman, chief executive of beyondblue, said 

the mental health of older Australians was too often 

overlooked. 

Ms Harman committed to not only co-funding the 

research but sharing the findings to drive policy and 

advocacy. 

“We can’t forget about the mental health and      

wellbeing of generations who have contributed so 

much to our communities,” she said. 
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Find the hidden words? They may be horizontal,  vertical,     

diagonal, forwards or backwards.  

AL FRESCO, BANQUET, BARBECUE, BARS BISTRO, BRASSE-

RIE, BREAKFAST, BUFFET, CARFE, CAMPFIRE, CNTEEN, CLUB, 

COFFEE HOUSE, COLLATION, DINER, DINNER, DRINK, EAT-

ING HOUSE, FEAST, FOOD, GRILL, HOTEL, LUNCH, MEAL, 

MOTEL, PICNIC, PUBS, REPAST, RESTAURANT, TOTISSERIE, 

SANDWICH, SNACK, SUPPER, TAVERN, TEA SHOP 

Across: 

1. Chronicle (7) 

5. Proverb (5) 

8. Graphic 

9. Cautionary advice (7) 

10. Help grow and develop (7) 

11. Free of impurities 

12. Neckband (6) 

14. Systems of principles (60) 

17. Hackneyed (7) 

19. Facets (7) 

21. Gullibility (7) 

22. One of the senses (5) 

23. Larceny (5) 

24.     Unprocessed or manufactured (7) 

Down: 

1. Oasis 

2. More than two or three but 

not many (7) 

3. Of long duration (30 

4. Gaped (60 

5. Fruit (7) 

6. Stage whisper (5) 

7. Machines (7) 

12. Piece of furniture (7) 

13. Complaint (7) 

15. Tooth (7) 

16. Ravine formed by a river (6) 

18. Racket (5) 

20. Hex (5) 

22.     Toddler (3) 

1. What is a pie floater? 

2. Which bank was previ-

ously known as the Bank 

of NSW? 

3. How many bones are 

there in an elephants 

trunk? 

4. What precious stones 

are mined in Coober 

Pedy? 

5. What is Peter Lalor best 

known for? 
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Happy Hour Every Friday evening   

Commencing at 5.00pm, Music, Finger Food, Hot & Cold Beverages, 

Ice-creams and Ice-cream Cones. 

  

 

 

Bus Trip Out - Thursday afternoon departing at 1.30pm for lots of  

Fun points of interest throughout Central Victoria. 

If you have an idea or suggestion for an outing,  just let Activities  

Co-ordinator Kim know and she will do her best to arrange the   outing 

for you.   

 

 

Raglan House Residents/Advocate Meeting 

Next meeting Monday 3rd September 2018 at 1.15 pm 

 

 

Mobile Library—  August & September 2018 Dates 

Monday , 20th August, 3rd &17th September  

Raglan House—Ground Floor—Neill Street end 

Books  Movies, Music CD’s and Talking books are available  

If you are not currently a member you can join on the day 

 

Saturday Movie Afternoon. 

18th August 2018 

Room 7 at 1.30pm 

Including afternoon tea 

U3A University of the Third Age 

Meet the 1st Monday of the Month 

Bingo area at 10.00am 

Church Services 
UNITING CHURCH  - 1st Tuesday each Month 2.30pm 
 

ANGLICAN CHURCH  - 2nd Thursday of the month 10.30am 
 

SALVATION ARMY CHURCH  - 4th Wednesday each Month 2.45pm 
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                           WEEKLY ACTIVITIES  

MONDAY  Games Morning coffee and chat 10.15 am 

   Bingo 1.30 pm 

   Strength Exercises with Physio Rhonda 2.30 pm 

 

TUESDAY Marbowls 10.30 am 

   Bingo 1.30 pm 

   Chairobics 2.30 pm 

    

 

WEDNESDAY Footspa & Nail Care 10.00am 

   Bingo 1.30pm                                                  

   Craft/Cooking/Cuppa & chat 2.30pm 

 

THURSDAY  Street Walk 10.00am 

   Bingo 1.30 pm 

   Bus Trip  1.30pm   

 

FRIDAY  Special Morning Tea 10.00 am 

   Bingo 1.30 pm 

   Chairobics 2.30 pm 

   Happy Hour 5.00pm 

 

SATURDAY      Movie Afternoon -  Next show 21st July1.30pm 

 

SUNDAY          Devonshire Afternoon Tea each Sunday 3.00pm 

Don’t forget to check your Activities Calendar  to see what’s on each day 
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BOOK REVIEW 

Everyone says 

Anna’s parents 

took their own 

lives, but she can’t 

bring herself to be-

lieve it. Sure, their 

deaths, just a few 

months apart, may 

look to the world 

like suicides, and 

Anna’s convinced 

there’s more to the 

story. Unfortunately, she’s the only one who 

thinks so. The police seem uninterested in reo-

pening the case, and even Anna’s boyfriend Mark 

has grown tired of her constant speculations 

about what really happened to her parents. And 

so, Anna is doing her best to move on, to focus 

on her baby daughter, and to put the ghosts of 

her past to rest. 

An unknown individual has other ideas, though. 

One afternoon, Anna receives a very strange let-

ter, confirming her suspicions that her parents 

did not in fact commit suicide. Feeling a mix of 

vindication and fear, Anna rushes off to the police 

station, sure she’s found the one thing that will 

convince them to reopen their investigation into 

her parents’ deaths, but it’s not an actual police 

officer she ends up talking to. Instead, she tells 

her story to retired cop Murray, who decides to 

look into things on his own before turning the 

investigation over to the appropriate people. At 

first, this turn of events felt off to me. Murray 

doesn’t come clean to Anna about his status as a 

retired policeman, instead allowing her to think 

she’s speaking to a fully-fledged officer. Plus, since 

Murray is retired, how is he able to properly in-

vestigate Anna’s story without proper police 

backing? Luckily, Ms. Mackintosh gives Murray a 

fantastic backstory that answered all of my ques-

tions, and in fact, the chapters told from his point 

of view ended up being some of my favourite 

parts of the book; but more on that in a bit. 

After her visit to the station and her discussion 

with Murray, Anna feels as though she’s been giv-

en permission to dig into her parents’ pasts. May-

be she’ll turn something up that will be of help in 

the investigation, but as is usual in these types of 

situations, her poking around unearths far more 

questions than answers. It soon becomes obvious 

that her parents were not the people she thought 

they were, and in fact, at least one of them was 

harbouring a terrible, possibly deadly, secret. 

Most of the story is told from Anna’s point of 

view, but we do spend quite a bit of time with 

Murray as well, and as I stated above, his chapters 

are some of the best parts of the novel. He feels 

rather aimless after he retires from the police 

force, so stays on as a sort of office worker in a 

vain attempt to fill his empty days. His wife Sarah 

is in and out of a nearby mental hospital, so he 

really depends on his work to add some struc-

ture to his life. Not all of his actions are entirely 

ethical, but Ms. Mackintosh does a wonderful job 

helping readers understand why Murray acts as 

he does, and I found it impossible to dislike him. 

There’s a sense of genuine kindness about him 

that I found incredibly endearing, and the scenes 

he shares with Sarah are gut-wrenchingly beauti-

ful. 

Anna is also quite relatable. At first, it seemed as 

if she was going to give in to Mark when it came 

to his not wanting her to ask questions about her 

parents’ deaths, and I was prepared to do a lot of 

sighing and eye-rolling, but she turned out to 

have a stronger will than I initially thought and I 

was glad she didn’t allow Mark to stand in her 

way. The love she feels for her parents is quite 

evident, and I admired her determination to learn 

the truth, even if it ended up being quite a bit ug-

lier than she expected. 

Postage stamps are  available for pur-

chase at the main      reception desk, 

between the hours 9am - 12noon, 

Monday - Friday. 

Reception hours in the High School 

Centre are Monday - Friday, 9.00am - 

12noon, except public holidays. 

EFTPOS 

For the convenience of  residents,  EFTPOS facilities are 

located  at  reception 

in the High ‘School 

Centre for payment of 

Accounts. 



 

 

GENERAL ENQUIRIES 

For any general enquiries: Families or residents 

can contact Havilah 24 hours a day, 7 days a week 

Telephone: 54617387. Leave a message if it is out 

of office hours and staff will get back to you as 

soon as possible.  

 Reception Hours—Account Payments and 

Enquiries   MON-FRI 9.00 am—12.00 pm  

 

24 HOUR CONTACT—RAGLAN HOUSE   

TELEPHONE:    54 590 150 

Page 11 August 2018 

New volunteers are always welcome.  Please see Sue or Raeleen.  

FROM THE KITCHEN 

We welcome resident guests for meals at a cost 

of  $8.00 per head for all meals, with exception 

for special occasions, eg Christmas Day, Mothers 

Day when special prices are set.   Guests can at-

tend at Happy Hour free of charge.    

 

Please advise the  kitchen prior to 10.00am by 

phoning the Raglan House kitchen on 54 59 0180. 

When booking meals for more than 5 people, 

please notify the kitchen the day before. 

 

As all food prepared by Havilah is closely moni-

tored under the Food Safe Standards it is a re-

quirement that all food brought in to Havilah 

by residents  or families/visitors to be consumed 

by residents must be reported to kitchen staff.  

Food put in the fridges must also have the resi-

dents name and the date clearly marked.   

Your assistance with this is appreciated.   

If there is food that you enjoy that you would like 

to  see on the menu you can discuss this with 

Food Services Manager Di Jackson or fill out a 

form and place in the Comments, Suggestions and 

Complaints Box.  

$130,000.00

$150,000.00

$170,000.00

$190,000.00

$210,000.00

$230,000.00

$250,000.00

$270,000.00

Jun-17 Aug-17 Oct-17 Dec-17 Feb-18 Apr-18 Jun-18

Staff & Volunteer Catering

Football Tipping: The 2018 

AFL season is in full swing,  gear-

ing up towards the finals and that 

last day in September,  After 

round 19, Doug Rowe has taken 

the leading role in the competi-

tion with 119 points, followed by Dorrie Duffin on 

115 points in second place and in joint third place 

is Terry Simpson and Anne Stuart.  

With 4 home and away games to go for this sea-

son, the leaders will be going their hardest to keep 

their positions. 

Maintenance Stu and Lorna Baines are keeping 

each other company by holding up the ladder on 

73 points in last place. 

 

Leaders and last placing for the rounds will be pub-

lished each month and the Ladder boards on dis-

play throughout the   facility are updated weekly.    

Prize money of $10.00 to the tipster for picking a 

full round awarded on a weekly basis and at the 

end of the year  $50.00, $30.00, $20.00 respective-

ly are awarded for first,  second and third, $10.00 

for last place tipster. 
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Bob and Martha always went to the local show where there was an ag pilot who 

would give joy rides to the public. 

Every year Bob would say, “Martha, I’d love to have a go in that plane.” And every 

year Martha who was a bit of a tight wad would say, “I know, Bob but that plane 

ride costs $10, and $10 is $10.” 

But one year Bob and Martha went to the show and Bob said, “Martha, I’m 71 years 

old. If I don’t ride in that plane this year I may never get another chance. “ 

Martha replied, “Bob that plane ride costs $10, and $10 is $10.” 

The pilot overheard them and said, “Folks, I’ll make you a deal. I’ll take you both up 

for a ride. If you can stay quiet for the entire ride and not say one word, I won’t charge you, but if you 

say one word it’s $10.” 

Bob and Martha agreed and up they go. 

The pilot does all kinds of twists and turns, rolls and dives, but not a word or a squeal is heard. He 

does all his tricks over again, but still not a word or a sound. They land and the pilot turns to Bob. 

“By golly, I did everything I could think of to get you to yell out, but you didn’t. I can’t charge you the 

$10. The ride is free”. 

Bob replied, “Well, I was gonna say something when Martha fell out, but $10 is $10.” 

A snail goes into a Rolls Royce dealer and says to the salesman; "I want the most expensive Rolls you have" 

"Certainly" replies the salesman, "this car here is the top of the range model." "It's perfect" says the snail, "but 

I want it customised." " We offer a full range of upgrades, anything at all, what would you like?" asks the    

salesman. "I simply want an 'S' painted on this side, one on the other side, and another on the roof." "But sir, 

whatever for? It'll totally ruin the car." "Well" replies the snail, "when I drive down the street, I want people to 

say 'look at that s-car go'."  

All you need to know for a good life is to be 

learned from a study of Noah and the Ark. 

 

1. Don’t miss the boat. 

2. Remember we are all in the same boat. 

3. Plan ahead. It wasn’t raining when Noah built the  

ark. 

4. Stay fit. When you’re 600 years old, someone 

may ask you to do something really big. 

5. Don’t listen to the critics, just get on with the 

job that needs to be done. 

6. Build your future on high ground. 

7. For safety’s sake, travel in pairs. 

8. Speed isn’t always an advantage. The snails were 

on board with the cheetahs. 

9. When you’re stressed, float awhile. 

10. Remember, the Ark was built by amateurs, the 

Titanic by professionals. 
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            IMPORTANT INFORMATION 

WHAT TO DO WHEN THE FIRE ALARM SOUNDS 

Please remain where you  are and wait for staff to instruct you on   evac-

uation. If you can see the fire you should move away from the immediate 

area and wait for instruction from staff. If the fire is in your room you 

should leave the room and close the door behind you. 

Havilah is a very safe facility  and has many measures in  place to stop the spread of 

fire and smoke  and to provide for safe evacuation in the case of a fire – this includes 

fire and smoke  compartments, and  sprinklers and smoke alarms.     

There is a maximum of 6 resident rooms in each smoke/fire compartment and therefore 

should evacuation be required in the first instance it would only be for residents in the  

affected       compartment.     

The fire alarm automatically alarms at the fire station and the Brigade is here within 

minutes. Once the alarm has sounded the Brigade will attend even for false alarms.   

From the fire panel at the front of the building and on our staff pagers we can see which 

alarm has been actioned and therefore we immediately know the area to check.   

 When the Fire Alarm sounds RESIDENTS WILL BE KEPT INFORMED VIA STAFF 

AND THROUGH THE PUBLIC ADDRESS SYSTEM. 

Havilah is a non smoking site which adds to the safety of  Residents and staff.  

 

ALL HAVILAH SITES ARE  NON SMOKING SITES.    

PLEASE RESPECT  THIS   FOR  THE SAFETY OF   

RESIDENTS  AND STAFF. 

Quiz and        

Crossword       

Solutions 

from page 7 

Answers to Quiz 

1. A pie floating in pea 

soup/.mushy peas. 

2. Westpac 

3. 0 

4. Opals 

5. Leading the Eureka 

uprising. 



 

 

CONTACTING STAFF and other Useful Numbers 

You can contact staff by using your room phone  

In Raglan House Ring 161  24 Hours a day to get the Nurse on Duty  

Press your Green Call Button for Non Urgent assistance and  

Press your YELLOW call Button for URGENT assistance     

 

High School Centre (Reception)  Ring 140 between 9am & 12 Noon Monday to Friday   

The call system is  for emergency calls so where possible for other than emergency  issues 

please use your telephone to contact staff.  This will ensure prompt action when you are in an 

emergency situation.    There are call points in public areas for residents and family members to use 

when requiring staff attendance.   

Please familiarise yourself with the position of these call points. 

Wall phones are  installed on the Nurses Station wall at Raglan House both Upstairs and  Downstairs 

these phones provide greater accessibility to staff for families.   Please make use of these phones as 

required. 

FOR FAMILIES ringing from outside Havilah to speak to staff  in Raglan House please call   

5459 0150 if  there is no answer on this number the call will be diverted to staff on the floor.   

This number is available for 24 hour emergency contact. 

Other useful numbers can be found in your Resident Information Folder 

COMMENTS, COMPLIMENTS,  SUGGESTIONS AND COMPLAINTS FORMS ARE 

AVAILABLE AT THE DOWNSTAIRS & UPSTAIRS NURSES STATION WINDOWS.  

Residents and families are encouraged to communicate any issues they may have to : 

Acting Nurse Manager (RN1) Lynne Brown  5459 0154 or internal dial 154.  

Lyn  can be contacted by email using the email address: lynne.brown@havilah.org.au  

You can also contact: CEO Barb Duffin 5461 7381  Mobile 0429 617380              

email: barb.duffin@havilah.org.au  or                                                                 

Director of Care Kelsey Hooper 54 617383 email: kelsey.hooper@havilah.org.au                                                                                           

If you report an issue to any staff member they will fill out a form on your behalf.  

Complaints can be made openly, anonymously or your name can be kept  confidential.  

Havilah respects the right of  residents and families to raise complaints anonymously, however it is 

more difficult to obtain the best outcome from anonymous  complaints  or feed back to the 

complainant the actions taken as a result of the complaint.  

We welcome your input as to the things you don’t like and the things that you do as this assists us in 

providing a quality service.  
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Pick up and Drop Off Points   Residents and families, please  use the flat surfaces provided 

for residents  being picked up or dropped off at Raglan House.    These are the areas directly out 

from the Raglan House front doorway (Raglan  Street entrance)  and the Raglan House Court Yard 

Entrance.    The nature strip areas and kerbing  are not meant for walking on and  do not provide a 

stable surface so please remain on the concrete paths and crossings to ensure safety.        

mailto:dhs@havilah.org.au

