We will be acknowledged as a

LEADER IN AGED AND RETIREMENT
LIVING SERVICES AND FACILITIES

AT ALL TIMES WE WILL

DELIVER SAFE AND QUALITY CARE AND SERVICES
RESPECT EACH CLIENT’S PRIVACY AND DIGNITY AND RIGHT TO MAKE THEIR OWN CHOICES
ENCOURAGE INDEPENDENCE AND PERSONAL FREEDOM
ENCOURAGE EACH CLIENT TO MAINTAIN THEIR IDENTITY, VALUES AND INDIVIDUALITY
HAVE REGARD TO EACH CLIENTS’ RELIGIOUS AND CULTURAL CUSTOMS
FACILITATE EACH CLIENT TO MAINTAIN EXISTING FRIENDSHIPS AND CREATE NEW ONES

3. TO MAINTAIN AN ORGANISATIONAL STRUCTURE AND WORKFORCE CAPACITY TO ACHIEVE HAVILAH’S
STRATEGIC GOALS

5. TOTAKE ADVANTAGE OF AVAILABLE TECHNOLOGY TO INCREASE QUALITY AND EFFICIENCY

8. TO ADOPT A PLANNING APPROACH TO MAINTAIN CONTINUED ACCESS TO AGED CARE FOR THE COMMUNITY
OF CENTRAL GOLDFIELDS SHIRE

10.TO ENGAGE WITH THE COMMUNITY AND PROMOTE AWARENESS OF THE SIGNIFICANCE OF HAVILAH
(MARKETING)




