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You can access the Havilah Facebook Page via the  website 
 

MESSAGE FROM RETIR-

ING CEO— 

BARB DUFFIN 

It has been a pleasure and a 

privilege to have held the posi-

tion of Chief Executive of this 

wonderful organization.    Who 

would have thought in 1995 

when I commenced at the new 

30 bed Havilah Hostel that 

within 25 years we would have 166 places and 53 re-

tirement units, with approval for a further 24 at Hark-

ness Street.    I have met and worked with some in-

credible people, residents, families, staff, volunteers 

and board members past and present.   Each have 

contributed to the success and growth of Havilah 

now employing some 200 staff and a large contributor 

to the  social and economic success of our communi-

ty.  

When I commenced at Havilah my office had one of-

fice chair and a pink filing cabinet.    That was it.   I  

went cap in hand to Central Goldfields Shire where I 

knew there were surplus desks and computers from 

the previous Council amalgamations in storage and 

very generously  I was given permission  to select   

what we needed.     So we were computerized what 

luxury.    I enlisted the help of Raeleen Brooker who 

generously volunteered her time  and together we set 

up the computer records.      The beginning of an im-

portant and successful working relationship  of over 

25 years.         

Old habits die hard and those who know my office 

now will know it is furnished with furniture that no 

one else wants (and some trestles).    A project never 

completed in over 25 years to fit it out with matching 

furniture.   

I can remember planning our first major raffle in 

1996, we were raffling a car, tickets 20,000 x $2 tick-

ets.   We were in my office working out a roster to 

sell tickets at IGA.  Can you imagine selling 20,000 

tickets.    I said we will never do it!!  and  so the  de-

cision for the major raffle to be 400 x $100 tickets 

was born and continues to this day.      Board Mem-

ber, the late Bill Rootes, sold 80 tickets.   He would 

go out  each day visiting previous customers on the 

land.   Wife Grace said it was just as though he was 

going off to work each day.   We always knew where 

he had been that day by the addresses on the tickets.  

His 80 ticket record stood until 2020 when equaled 

by Lenette McKnight.  

In more than 25 years at Havilah there are many sto-

ries to tell, perhaps I will write a novel in retirement.       

 

I  am sad to be leaving but  I look forward to having 

time to spend with family and friends, and to put my 

feet up and read which I love to do.     I will be 

around to oversee the completion of the new devel-

opment at Havilah on Palmerston even after stepping 

down from the CEO role.    I hope to catch up with 

everyone before I leave at the end of the month.    A 

broken femur just prior to Christmas has slowed me 

down and I have not been able to dash about as nor-

mal.     It is good to be finally throwing the crutches 

away and getting back on two feet.    

There are other important projects  in planning still  

to be commenced, the multi storey retirement living 

complex at Havilah on Palmerston and the Burns 

Street RACF at Harkness Street to name two.   This 

will always be the case with projects always on the go 

at Havilah.     

I know I leave Havilah in good hands.    Craig has the 

qualifications and experience and importantly the 

commitment to community to lead Havilah into the 

future.   

I feel so fortunate to have worked with such a pro-

gressive Board and committed team of staff.    The 

amount of volunteer hours that has gone into making 

this organization great would not be generally known 

within the community but it has been an incredible 

effort from a lot of  people, many of those Havilah 

staff and I thank you all.   I am extremely proud of 

what we have achieved together for our community.     

I wish everyone at Havilah all good things for the fu-

ture.  

 

Thank you all for your wonderful support over the 

years.  



NEW CEO: A face 

to the name: 

The Havilah communi-

ty welcomed Craig 

Young  (CEO Desig-

nate)  on 14 February 

to begin  the period of 

transition to the CEO 

role.     

Current CEO Barb Duffin will hand over the reins at 

the end of March.        

In a message to all at Havilah Craig said  

“I am looking forward to continuing to build on the 

legacy of Havilah’s reputation in the community as a 

leader in the provision of aged care and retirement 

living. 

I am also looking forward to getting to know our 

residents, staff and volunteers and other members 

of the community. 

The sector continues to go through change as a re-

sult of the recommendations from the Aged Care 

Royal Commission, including increased compliance 

obligations and part of my role will be to ensure 

staff feel supported as we navigate our way through 

the changes. 

We will be farewelling Barb at the end of March and 

other long serving staff are also to retire in coming 

months.   

Whilst it is sad to see staff leaving Havilah after 

many years of valued service, it provides other staff 

with the opportunity to continue to grow with the 

organisation as Havilah continues with its expansion 

plans in providing services to the Maryborough com-

munity.” 

  

NURSE MANAGER Deb Matthews has resigned her 

position and will leave on Friday 18th March.    

Deb is resigning to spend more time with husband 

Peter and support him with work on their farm.  

Deb commenced with Havilah in 2009 as a PCA 

Cert 3, studying and achieving her PCA Cert 4 and 

then her Enrolled Nursing Qualification in 2013.  

From there she continued studying and achieved her 

RN qualification at the end of 2015.     

She  has  held various roles in the organization both 

at the Harkness and Raglan Services and has been in 

the Raglan Nurse Manager role since 2017.    

A great example and an inspiration to other staff of  

progression from personal carer to registered 

nurse.    

It is a big thank you from everyone at Havilah and 

our very best wishes go with Deb and Peter.       

Deb’s position will be advertised shortly.         
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THE TERRACE AT HAVILAH ON PALMERSTON:  

The new development  “The Terrace” is progressing and we can see the end in sight.    The ground floor 

plaster has been installed, painting is due to commence and trades are fitting off.     

There have been some unavoidable delays in supply of materials particularly plasterboard where there has 

been a shortage nationally.    We are hoping for full speed ahead from here.  

Below artist renders of The Terrace.   Raglan Frontage,  The Foyer,  Unit Bedroom,  Unit floor plan, Unit Kitch-

enette/Dining/Sitting room 

A great example and an inspiration to other staff of  
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Raglan House residents were very patriotic showing 

the red, white and blue colours for Australia Day. 

They celebrated with an Australia themed lunch and 

had the afternoon participating playing two-up, thong 

throwing, pin the tail on the kangaroo and nibbling 

away ANZAC biscuits to form the shape of Australia. 



 
HAVILAH HAIRDRESSER 

 

Our onsite hairdresser, Julie,is avail-

able to for trims, comb ups,  perms 

and colours.  

Contact Reception to make an ap-

pointment  ph: 5459 0140  

 

The salon operates each Tuesday 

 

 

 

Hair Cut  Men $20 

Hair Cut Ladies $25 

Blow Wave $25 

Shampoo and Set $25 

Perm $80 

Your Colour & blow wave $60 

Colour & blow wave $80 

 

 

 

Justice of the Peace    
If residents require the assistance  of a Justice of the Peace you are  welcome to contact     

Terry Simpson    
          Mobile: 0419 737 837 
          During business hours  

EFTPOS 

For the convenience of  residents,  EFTPOS facilities are located  at  reception in the High 

‘School Centre for payment of Accounts. 

Emailing HOP TOPICS 
If you provide us with your email address,  we can email your Newsletter  to you.   Please email your details  to 

andrew.earl@havilah.org.au.    Your assistance with this is appreciated.  
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The Diners’ Club,   recently 

enjoyed an  evening at the 

local Chinese restaurant,  

Peach Village.   Everyone who 

attended the evening enjoyed 

themselves in a casual relaxed 

atmosphere. 

The next social outing is 

planned for 12th April at the 

Maryborough Highland Socie-

ty. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

In the Australian summer of 1984, in the small coun-

try town of Penguin Hill, Sergeant Roy Cooper is 

making a name for himself. He’s been batting for his 

local cricket club for decades —  

and he’s a statistical miracle. He’s overweight, he 

makes very few runs, he’s not pretty to watch, but 

he’s never been dismissed. 

When local schoolgirl Cassie Midwinter discovers 

this feat, she decides to take the matter further. The 

remarkable story finds its way into the hands of 

Donna Garrett, a female sports columnist who’s 

forced to write under a male pseudonym to be tak-

en seriously. 

That summer, the West Indies are thrashing Austral-

ia, and the Australian people’s love of cricket has 

never been lower. But Donna’s columns on Roy 

Cooper capture the imagination of a nation, and 

soon there’s pressure to select him for the national 

team. This would see him playing at the Melbourne 
Cricket Ground, carrying the spirit of every small 

country town in Australia along with him. Could 

such a miracle actually happen? 

This is sport, after all, and who doesn’t love a good 

story? 

 

COOPER NOT OUT is a funny, heart-warming nov-

el set within real events. It is a moving and highly 

original tale about friendship and belief, and the joy 

of discovering your greatest potential. 

 

WEIRD and WONDERFUL WORDS 

AMPHISBAENA –a mystical serpent with a head at each end 
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The Bi– Monthly Independent living Unit meetings  resumed in February , these meet-

ings are held to enable residents to communicate and have opinions for improvements 

within their community. 

The meetings are very informative and a great source of communication. 



 

DINERS’ CLUB:   Diners Club’s next outing, Tuesday April 12th 2022 the venue is the 

Maryborough Highland Society please notify Alison or Georgie on 54590169 by 8th April if you 

intend to join in.   

 

MIDDAY MEALS:  Take away meals are available 7 days a week, please contact the main kitchen 

on 5459 0180 or reception on 5459 0140 to order  

 

 

virtual morning tea will continue as at present, cupcakes availa-

ble for collection at Reception on alternate Friday morning’s, 

(18/03 & 1/04) 
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Heathy heart, healthy brain 

We talk a lot about how best to 

take care of your brain – but 

there’s another organ that’s im-

portant to look after in order to 

stave off dementia: your heart. 

In an article published in The Con-

versation, Drs Alexandra Wade 

and Ashleigh Elizabeth Smith, and 

PhD candidate Maddison Mellow, 

from the University of South Aus-

tralia say that dementia – which 

afflicts nearly half a million Australi-

ans, and could rise to 1.1 million by 

2058 – shares key risk factors with 
cardiovascular disease, as an un-

healthy heart and blood vessels 

starve the brain of vital oxygen. 

“Without enough oxy-

gen, brain cells can’t 

function effectively, 

and eventually die. Re-

duced blood flow also 

leaves the brain vul-

nerable to the plaques 

and tangles seen in 

forms of dementia,” 

they said. 

The good news, the researchers 

say, is that up to 40 per cent of 

dementias can be prevented or 

delayed by adopting better health 

habits. These include: 

 Eating two to three serves of 

oily fish per week – Omega-3 

fatty acids, found in fish like 

salmon, sardines and mackerel, 

have anti-inflammatory proper-

ties and can reduce blood pres-

sure as well as supporting brain 

cell structure and function. 

 Eating plant foods with every 

meal – this includes foods like 

leafy greens, extra virgin olive 

oil, and nuts. The Mediterrane-

an diet, which includes a lot of 

plant foods, is well-known to 

lower blood pressure and keep 

the brain healthy. 

 Cutting down on processed 

food – highly-processed foods 

like saturated fats and refined 

carbohydrates, as well as red 

and processed meats, can in-

crease inflammation and height-

en risk of illnesses such as type 

2 diabetes, obesity, and hyper-

tension. 

 Getting more exercise – physi-

cal activity can help deliver 

more oxygen to the brain, and 

forming habits is easier when 

you choose enjoyable activities 

and break up long inactive peri-

ods. Anything that raises the 

heart rate will do – even activi-

ties like gardening and house-

hold chores. 

 Quitting smoking – smokers 

are 60 per cent more likely 

than non-smokers to develop 

dementia, but quitting dramati-

cally lowers the risk, even to 

the same level as people who 

have never smoked before. 

It’s never too early, or too late, to 

start making positive changes to 

your lifestyle, according to the re-

searchers, with even small manage-

able changes – like eating oily fish 

instead of meat once a week, or 

using extra virgin olive oil instead 

of margarine or butter – bringing 

with them significant health bene-

fits. 

“Obesity and high blood 

pressure in midlife are 
key predictors of demen-

tia risk, while diabetes, 

physical inactivity and 

smoking are stronger 

predictors later in life. 

Regular physical activity 

earlier in life can reduce 

blood pressure and de-

crease your risk of dia-

betes. 

“Like giving up smoking, 

changes at any stage of 

life can reduce inflam-

mation and change your 

dementia risk,” they 

said. 

 

We’ll drink to that (in moderation, 

of course). 



Visitor Restrictions at Havilah 
From 11.59pm, 12 January, in 
line with the new Victorian 
Government Care Facilities 
Directions, each resident is 
able to have two visitors per 
resident per day unless a site 
is in lockdown. 
All visitors will be required to re-
turn a negative RAT prior to vis-
iting.  This will be arranged for 
you at the time of entry, before 
you commence your visit. 
The limiting of the visitors to two 
per day for each resident is due 
to the limited availability and 
time taken to carry out Rapid 
Antigen Tests.      
All visitors to Havilah need to be 
fully vaccinated and able to 
show proof of such. 
These guidelines are subject to 
change based on a daily risk as-
sessment that seeks to balance 
the health, safety and wellbeing 
of both residents and staff and 
the level of community transmis-
sion. 
In the event that the facility 
needs to go into outbreak lock-
down, and we are directed by 
the Public Health Unit that no 
visitors are allowed, only essen-
tial visitors will be permitted for 
compassionate and end-of-life 
circumstances in consultation 
with the Director of Care   
We understand that visitor re-
strictions are onerous and im-
pact on the lives of residents, 
their families and friends. As al-
ways we seek to balance the 
risk presented by COVID-19, 
with the health, safety and well-
being needs of every resident 
and our staff.   
Thank you so much for your on-
going cooperation and support 
to ensure safe visiting can take 
place for the benefit of all.   
Excluded Visitors 

 have symptoms of COVID-19; 

 have had a COVID-19 test 
because they have symptoms or 
have attended an exposure site 
and are waiting for the result; 

 are required to isolate or 
quarantine; 

have had contact with a COVID 
positive person in the past 14 
days  
 Have not had and provided 

evidence of a current influenza 
or COVID vaccinations unless 
you have a specific exemption.  

Face masks 
You must wear a mask indoors 
in the following settings, unless 
an exemption applies: 

 on public transport, in taxis 
and rideshare, on planes, and 
indoors at an airport 

 working or visiting hospitals, 
and indoor areas at care facili-
ties 

 working in hospitality, retail 
and the court system 

 working at justice and correc-
tional facilities 

 for students in year 3 or above 
at primary school, and work-
ers at early childhood centres 
and primary schools (masks 
can be removed in secondary 
school) 

 working indoors at an event 
with more than 30,000 people 
attending 

 if you have COVID-19 or are a 
close contact and you’re leav-
ing home 

Masks are recommended for 
other workers serving or facing 
members of the public, such as 
if you are at reception, meeting 
guests or serving customers. 
Resident Outings 
Residents are able to leave the 
facility.  Masks are required as 
in the above circumstances,  it is 
recommended wearing masks 
outside if you can’t physically 
distance.  On outings you 
should always ensure that you 
are following any density limits 
that are in place at the time.    
As a further precaution, a risk 
assessment will determine if a 
Rapid Antigen Test  (RAT) 
should be carried out following 
resident outing.      This would 
be dependent on for instance 
the location of the outing, the 
number of people the resident 
was in contact with,  ppe worn 
etc.    

This should not be seen as a 
disincentive to going out.    If it is 
your normal practice to go on 
outings with family for instance 
you should continue to do this.    
RAT’s are not intrusive and do 
provide an added layer of safety 
for residents.   . 

Private gatherings in the 
home. 
There are no limits to the num-
ber of people you can gather 
with in your home or in public 
places (e.g. a park ). It is recom-
mended that social gatherings o 
be held outdoors to reduce 
risks. 
It is strongly recommend that 
everyone who you are gathering 
with at your home or in a public 
place is fully vaccinated. 
Going out 
Venues you can attend if you 
are fully vaccinated include: 

 hospitality venues (e.g. bars, 
nightclubs, restaurants and 
cafés) 

 entertainment venues (e.g. 
cinemas, zoos, museums, live 
music venues) 

 tourism venues (e.g. walking 
tours, buses) 

 casinos/gaming venues and 
adult entertainment venues. 

You can also attend public 
events where vaccination is re-
quired.   If you don’t meet the 
vaccination requirements for a 
venue or public event, you can’t 
enter the venue or go to the 
public event.   Vaccination re-
quirements don’t apply to food 
and drink venues operating for 
takeaway only.   At major 
events, face masks may be re-
quired indoors and outdoors 
when at an event with 30,000 or 
more patrons - but you aren’t 
required to wear a mask while 
seated outdoors. 
To be as COVIDSafe as possi-
ble, you are strongly recom-
mended to stick to indoor seated 
service. 
    



OUTBREAKS/EXPOSURES  It 

remains extremely challenging with 

the increase of cases throughout 

Victoria including in Maryborough 

and surrounding areas.       It ap-

pears no local government area has 

escaped this last wave.   Neighbour-

ing areas of Pyrenees, Mt Alexan-

der, Loddon, Ballarat and Bendigo 

continue to have daily cases so we 

need to remain vigilant.      At 

Havilah we have since before 

Christmas been testing visitors.    

Our staff are now tested prior to 

attending each shift.     
We  use 1000 Rapid Antigen Tests 

a week for this level of testing.   At 

$12 a test this is around $50,000 

each month.   To keep everyone 

safe we think it is worth it.     At 

this stage this is funded by Havilah 

with no additional funding offered 

by either the Commonwealth or 

the State Governments at the time 

of writing.    $80K was spent in De-

cember and January on Rapid Anti-

gen Tests.     From late  February 

we have received deliveries from 

the Commonwealth stockpile.    

We are advised that a delivery will 

be received each week  and this will 

certainly assist if this continues.  

There has been one resident 

who tested positive to Covid 

19 and this was at our Hark-

ness service.    A testament to 

our Staff’s diligence and adherence 

to infection control procedures 

there were no other cases report-

ed.         We have had several staff 

who have tested positive during Jan-

uary and February.    On the occa-
sions that these staff worked they 

had returned a negative Rapid Anti-

gen Test prior to their shift and 

with Havilah’s current testing the 

positive result was picked up prior 

to commencing a new  shift.    In-

teresting the Commonwealth Gov-

ernment recommends testing every 

72 hours for all staff.    We will 

stick to our current policy of pre 

every shift and this has been a very 

successful, if expensive (in $’s) poli-

cy to date.    

Our staff are working in N95 masks 

for all shifts.    Very uncomfortable 

and we are grateful for their ongo-

ing commitment to keeping every-

one safe.    Where staff have tested 

positive, but have been wearing an 

N95 mask and have had a negative 

rapid antigen test prior to any shift 

worked this is not then treated as 

an exposure.    This means that staff 

can continue to work, but must 

have a rapid antigen test every day 

and send the results through to 

Havilah.    
All of our staff must have had their 

three Covid Vaccinations by the 

12th of March.   At the end of Feb-

ruary we are almost there so a 

great effort from our staff. 

 93% of residents have had their 

booster vaccinations at Harkness 

with a further 4% shortly due.  3% 

are refusals.   100% of residents at 

Raglan have had their booster vac-

cinations.   

 

CONTACT HAR-

ALD 
All residents, staff,  

regular contractors, 

visitors and profes-

sional people have 

their own cards.    The  information 

the “Contact Harald” system gener-

ates can assist  to trace any  con-

tacts with a reported positive case 

of coronavirus. The cards are acti-

vated 24 hours a day.   If your card 

is flashing red please report this to 

staff so that they can arrange a re-

placement for you.        

AUTO SIGN IN WITH  

ZIPLINE 
Visitors have access to our  auto 

temperature 

checking and sign  

electronic system. 

Added to this all 

visitors must  sign 

in  using the QR 

code  There are QR code posters in 

various positions in the main recep-

tion areas at both sites. A code also 

appears as the last entry on the Zip 

Line auto sign in so there are multi-

ple opportunities for you to scan in.  

If you add Havilah to your fa-

vourites the next time you 

check in this will save you hav-

ing to scan the code each time.  

Staff are always there to assist you 

when you need this so don’t hesi-

tate to ask for help. 

 

From Saturday 12th March Recep-

tion at Palmerston will not be 

staffed on a weekend.   Weekend 

visitors will check in directly at Rag-
lan House (enter through the court-

yard).   There will be a telephone 

and instructions for visitors to con-

tact staff to check RATs prior to 

entry and to provide  any assistance 

visitors require.     

 

This decision has been made due to 

funding for visitor support and addi-

tional infection control  ceasing this 

financial year.   All representations  

to the Commonwealth Government 

to continue this funding have fallen 

on deaf ears.  

How the Government believe that 

these additional costs will be funded 

is beyond comprehension.    

 

We hope that all will be understand-

ing that the Raglan House staff can-

not always just drop what they are 

doing and book visitors in.    You 

will be able to speak directly to 

them though and they will instruct 

you.     There will be RATs available 

when you arrive for those that are 

able to commence their own RAT.   
 

Reception will continue to be 

manned throughout each week day. 

 

 

Thank you to all our residents, fami-

lies and visitors, we appreciate your 

understanding re signing in and out, 

booking outings and wearing your 

Harald cards. 
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Coronavirus Australia app 
Stay up to date with official information and advice about the coronavirus (COVID-19) situation. You can check your 

symptoms and get notified when urgent information and updates are published. 

You can use the Australian Government Coronavirus app to: 

 stay up to date with the official information and advice 

 important health advice to help stop the spread and stay healthy 

 get a quick snapshot of the current official status within Australia 

 check your symptoms if you are concerned about yourself or someone else 

 find relevant contact information 

 access updated information from the Australian Government 

 receive push notifications of urgent information and updates 

Get the app 
 

 

COVIDSafe app 
To help keep you safe and ease restrictions the COVIDSafe app is available to download onto 

your mobile phones now.  This will be a great app to have once restrictions are eased and we 

all start getting about more   If we have been in contact with someone that tests positive, 

who also has the app installed,  we will be able to be advised and act quickly.      It will only 

work if most people download the app so a great safety measurer as restrictions ease.    

 

https://apps.apple.com/au/app/coronavirus-australia/id1503846231
https://play.google.com/store/apps/details?id=au.gov.health.covid19
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SUDOKU  Sudoku is easy to play and the rules are simple.   Fill in the blanks so that each row, each col-
umn, and each of the nine 3x3 grids contain one instance of each of the numbers 1-9 

3 LETTER  

WORDS 

ARC 

DIM 

5 LETTER 

WORDS 

BAGEL 

CAVES 

DISCO 

ONCUR 

LAIRS 

LLMA 

MAGIC 

REACT 

RODEO 

SALON 

ZEBRA 

ZONES 

6 LETTER  

ABSURD 

AGREED 

CYCLED 

JAGUAR 

7 LETTER 

WORDS 

AUDIBLE 

BACKLOG 

ENCODED 

EXCUSES 

JAVELIN 

NOTICED 

RUMB;ES 

VARIETY 

9 LETTER 

WORDS 

ADVANTAGE 

MAGNIFIED 
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Please think of others and comply with parking signs, therefore only cars displaying Disa-
bled stickers in Disabled Parking zones, No Parking, and No Parking zones. 

CONTACT NUMBERS: 

FOR PALMERSTON ST SITE 

Reception     5459 0140 

MON-FRI   9AM – 4pm 

Weekends & Public Holidays 10 am - 4pm 

Raglan House   5459 0150 (24 hr number) 

Nurse Manager 5459 0154 

Lifestyle            5459 0169 

Maintenance    BH 0417 679 803  

24 hr Maintenance    AH 0408 645 203  

Kitchen             5459 0180 

 

 

CONTACT NUMBERS: 

FOR HARKNESS ST SITE  

Reception 5461 7300 

MON-FRI    9AM-5PM  

Weekends & Public Holidays 10 am - 4pm 

Nursing Supervisor 5461 7394  (24 hr number)    

Director of Care  5461 7383  

Lifestyle   54617 390 

CEO-Barb     54617 381 

                      0429617380 

 RAELEEN    54617 380 

 
THINGS MY MOTHER USED TO SAY:      

 

 

 When I was you age. 

 Am I talking to a brick wall 

 Life isn’t fair 

 As long as you live under my roof... 

Beef and Cashew Stir Fry 

Ingredients: 

 500g Beef stir-fry strips 

 1 red onion, cut into wedges 

 2 bunches baby broccoli, cut into 5cm lengths 

 1/3 cup sweet chilli sauce 

 1/2 cup toasted cashews 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Method: 

 Heat a non-stick pan over high heat, add one 

quarter of the beef and stir-fry for 1– 2 

minutes or until browned. Transfer to a bowl. 

 Repeat in 3 more batches with remaining 

beef. 

 Add onion and baby broccoli to the pan and 

stir-fry for 2 minutes or until just tender, 

 Return the beef to the pan with sweet chilli 

sauce and cashews. Stir-fry for 2 minutes or 

until heated through 

 Serve. 

Click on  underlined ingredient to reveal the quantity. 

No need to flip back and forth! 
OK, Got It 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiS4svEyObmAhUCyjgGHaIkCpIQjRx6BAgBEAQ&url=https%3A%2F%2Fwww.seton.net.au%2Fdisabled-signs-parking-w-picto-m2135.html&psig=AOvVaw0-XlPX4dDtdXF1cvVjtKvG&ust=1578111209644804
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Quiz and Crossword  
Solutions from page 7 & 10 

Maintenance Reporting  Resi-

dents are requested to report all 

maintenance issues to Reception 

Monday to Friday between 

10.00am & 4.00pm telephone  

54590140 or call in.    For urgent 

items during  business hours call 

m a in t e n a n ce  d i r e c t  o n 

0417679803 or contact Reception 

at Harkness 54617387.    

Alternatively residents can email 

any issues to   

palmerston@havilah.org.au 

For after hours, weekends and 

public holidays telephone our on 

call maintenance on 0408 645 203 

NOTE:  This also applies to garden 

and grounds issues that need ad-

dressing.  

For any reported items that have 

not been addressed in a timely 

manner or are not addressed to 

your satisfaction, please contact 

CEO Barb Duffin telephone 

0 4 2 9 6 1 7 3 8 0  o r  e m a i l 

barb.duffin@havilah.org.au 

 

Barb’s mobile number is included 

in each edition of HOP Topics  and 

you can contact her 24/7.  Best 

not ring after midnight though 

unless it is a real emergency.  

Other concerns:  

  We are here  also if you need to 

discuss any concerns with us and if 

we cannot personally assist you we 

can help you to get any advice that 

you need.       This could be in rela-

tion to obtaining services into your 

unit,  explaining the annual financial 

statements or fee accounts that we 

send you, organizing a family party, 

or other issues that may concern 

you from time to time. 

You can contact  CEO Barb Duffin  

Monday to Friday 54617381 or mo-

bile 0429617380 for 24/7 contact.    

Director of Finance Sandra Wilson 

Monday to Thursday 54617491;  

Resident Liaison Raeleen Brooker 

Monday to Friday  54617380.    

   Falls Prevention  

 

Make sure the floor is clear of magazines, newspapers 

and electrical cords to ensure a safe walking environ-

ment. 

                                                                                Solution: EASY 1003                          Solution: MEDIUM 1003 

1. The blue whale. 

2. Hill. 

3. Christopher Columbus 

4. True 

5. 0
o
C or 32

o
F 
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ACROSS: 

1. Beverage made from apple 
juice (5) 

3. Chewy candy (7) 

7. Rice dish (7) 

9. Sweetener (5) 

10.  Drink before a meal (8) 

11. Made from flour, sugar and 
eggs (4) 

13. The home of pizza (5) 

14. Broth (5) 

19. Green acidic fruit (4) 

20. Slender past tubes (8) 

22. Joint of meat (5) 

24. Water container (7) 

25. Flask for keeping drinks hot 
or cold (7) 

26. Dough made from flour and 
water (5) 

DOWN: 

2.       Sweet (7) 

3. Biscuit (6) 

4. Slice of sweet raised bread (4) 

5. Drinking vessel (3) 

6. Food store (6) 

7. Gather in the crops (4) 

8. Sponge cake soaked in wine 
(6) 

12. Filtrate (6) 

15. Essential kitchen devices (7) 

16. Dry re wine (6) 

17. Carrot genus (6) 

18. Knockout drink, Mickey ____
(4) 

21. Plant stalk (4) 

23. Fermented beverage (3) 

 

Find the hidden words? They may be horizontal,  vertical,     

diagonal, forwards or backwards: 

ACCELERATE, BRAKE, CHAMPION, CHICANE, CIRCUIT, 

COCKPIT, COMPETE, CORNER, DISTANCE, DRIVER, EN-

GINE, EXHAUST, FLAG, FUEL, GEAR, LAPS, MACHINE, 

MOTORBIKE, MOTOTRCYCLE, OVERTAKE, PIT STOP, PO-

SITION, RACING CAR, MNRALLY RECORD, SPEED, SPEED-

WAY, STOCK CAR, STRAIGHT, THROTTLE, WHEEL, WIN-

NER. 

 

1. What is the largest animal in the 

world? 

2. Jack and Jill were going up what? 

3. Who discovered America 

4. Cheetahs are the fastest animals 

on the planet. True and False? 

5. At what temperature  does water 

freeze? 
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 A woman was arrested for shop-

lifting at a grocery store. When 

she appeared before the judge, the 

judge asked what she had taken. 

The lady replied, "A can of peach-

es." The judge then asked why she 

had done it. 

She replied, "I was hungry and for-

got to bring any cash to the 

store." The judge asked how many 

peaches were in the can. She re-

plied, "Nine." The judge said, 

"Well then, I'm going to give you 

nine days in jail--one day for each 

peach." 

As the judge was about to drop 

his gavel, the lady's husband raised 
his hand and asked if he might 

speak. The judge said, "Yes, what 

do you have to add?" The husband 

said, "Your honour, she also stole 

a can of peas." 

An arrogant London lawyer is driving in Glasgow, 

runs a stop sign, and is pulled over by a local 

copper. This conversation follows. 

Cop: “Licence and registration please.” 

Lawyer: “What for?” 

Cop: “Ye didnae come to a complete stop at the 

stop sign.” 

Lawyer: “I slowed down and no one was com-

ing.” 

Cop: “Ye didnae come to a complete stop. Li-

cence and registration please.” 

Lawyer: “What’s the difference?” 

Cop: “Ye have to come to a complete stop. It’s 

the law” 

Lawyer: “Show me the legal difference between 
stop and slow down. If you can, give me a ticket. 

If you can’t, let me go without a ticket.” 

Cop: “Sounds fair. Exit your vehicle, sir.” 

The lawyer gets out. 

The cop takes out his baton, proceeds to hit him 

repeatedly and says – “Dae ye want me to stop 

or just slow down?” 

Mick and Pat are standing on the 18th tee at their Irish 

Country Club. They are the final twosome in the Irish 

County Club Championship and are tied for the lead. The 

18th hole is a beautiful par four with a deep valley, de-

scending down to a dogleg right. 

Both Mick and Pat hit long, straight tee shots which disap-

pear down into the valley. A short time later, the fore cad-

die appears at the top of the hill and announces that both 

balls are within 6 inches of each other but there’s a prob-

lem: both of the golf balls are Titleist #4s. 

Mick and Pat look at each other and realize that they had 

not informed each other as to what kind of ball they were 

playing, nor its number. They quickly descend into the val-

ley and, sure enough, their two Titleist golf balls are right 

next to each at the bottom of the valley in the middle of 

the fairway. 

Patrick looks at Mick and says, “We had better get a ruling 

from a tournament official to straighten this out. This is the 

Irish County Club Championships and we don’t want to be 

disqualified for making a mistake and hitting the wrong ball. 

After all, we are tied for the lead.” 

Soon after, a rules official appears and examines the two 

#4 Titleist golf balls. He then looks up at Mick and Pat and 

says, “Which one of you is playing the orange ball?” 
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HAVILAH ON PALMERSTON  RECEPTION  HOURS 

 MON-SUN 10.00am – 4.00pm for account payments and enquiries 5459 0140 

(7days a week) 

 

 HARKNESS ST RECEPTION OFFICE  HOURS 

 MON-SUN 10.00 —4.00 pm for account payments and enquiries 5461 7300 

(7 days a week) 
         
                               

                     

 

                              

USING EMAIL TO TALK TO OUR MANAGEMENT TEAM 

Sometimes  it is out of hours  when you think of things you might like to raise with us .    For those with  email 

access you can have a conversation by email with our management team. 

 

Chief Executive          Barb Duffin                 barb.duffin@havilah.org.au 

Food Services Manager      Di Jackson                    di.jackson@havilah.org.au 

 

Nurse Manager                     Deb Matthews          deb.matthews@havilah.org.au 

Emergency Procedure  

Call 000 to report any incidents to Police of Vandalism, 

Violence, Loitering or any Anti-Social behaviour.  

Please use the same procedure for Medical Emergency 

or Fire Emergency.   

Then when safe to do so report the Incident to Havilah 

FEEDBACK  -   We welcome your feedback,  FEED-

BACK FORMS ARE AVAILABLE IN THE FOYERS OF  

THE HIGH SCHOOL CENTRE  AND RAGLAN HOUSE  

 
Residents  are encouraged to communicate any issues 
they may have to  
CEO Barb Duffin 5461 7381 Mobile 0429 617380  
email: barb.duffin@havilah.org.au   
Director of Care Kelsey Hooper 54 617383  
email: kelsey.hooper@havilah.org.au 
Nurse Manager  Havilah on Palmerston  Deb Mat-
thews  
email: deb.matthews@havilah.org.au 
 
Havilah respects the right of residents to raise com-
plaints anonymously, however it is more difficult to ob-
tain the best outcome from anonymous   complaints or 

feed back to the complainant the actions   taken as a 
result of the complaint.  
We welcome your input as to the things you don’t like 
and the things that you do as this assists us in provid-
ing a quality service.  
 

GENERAL ENQUIRIES 

For any general enquiries: Residents can contact 
Havilah 24 hours a day, 7 days a week on Email: 
mail@havilah.org.au or Telephone: 54617387. Leave a 
message if it is out of office hours and staff will get 
back to you as soon as possible.  
 

RAGLAN HOUSE NURSE  24 HOUR CONTACT      

Telephone 54 590150 
 

 

NOTICE BOARD 

ON CALL MAINTENANCE        after hours and weekend calls.        0408 645 203 

mailto:dhs@havilah.org.au
mailto:Rhonda@havilah.org.au

