
 

 

ISSUE: July 2019 
HAVILAH WEBSITE:   www.havilah.org.au 

please contact Andrew on 5461 7387 or  email   

andrew.earl@havilah.org.au if you would like your Tat-

tler sent via email      

Resident Meeting— Monday 5th August 2019 at 1.15 pm   

THESE MEETINGS ARE A FORUM FOR  IDEAS AND NEW INITIATIVES—WE WELCOME YOUR INPUT.                           

    HAVILAH MAJOR RAFFLE 

    

 

 

 

 

 

The lucky winner  of the $10,000.00 was Tom Freeman  and the $5,000.00 went to    

Maragaret Rumpff and Lyn Bond. Congratulations to both winners and Havilah give a 

huge thankyou to everyone who supported this fundraiser.  

Week one - Alan Duffin  

Week two - Sharelle  Mortlock 

Week three –Wendy and  

                     Ivy Johnson  

Week four - Ernie Bandy 

Week five -  James Prime 

Week six - Peter Hooper 

Week seven -  Marita Turner  

Week eight -  Red Shirts  

Syndicate 

Week nine - Maryborough Floor Coverings 

 Week ten - Bev Dawson 

 The winter weather is setting in with the 

rain and heavy frost since the beginning 

of June, please  be mindful that when ven-

turing outdoors for a walk, an activity or 

for an appointment that you are dressed 

appropriately to suit the   conditions, 

Staff will ensure that resident rooms are 

at a comfortable temperature during the 

day and night.  Please don’t hesitate to 

ask staff if you need assistance in adjust-

ing the heating in your room or in public 

areas. 

To be held  

Wednesday 17th July 

Variety of festive foods for main and sweets, activities 

staff will be busy decorating tables for the occasion.  

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiF_KLTooHjAhVNfX0KHQgABc0QjRx6BAgBEAU&url=https%3A%2F%2Fwww.horsetreks.com.au%2Falbums%2Fkerewong-property-horse-riding-holiday-farm%2Fwinter-sunrise-nsw-australia&psig=AOvVa
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LIFESTYLE 

Havilah have their own Resident masseur who is available for   massages at a cost of $30 per session. 

If you would like to enquire about booking a session please  contact Kim or Jo on 5459 0169.  

  THINGS MY MOTHER USED TO SAY 

Don’t put that in your mouth, you don’t  know where its’s been. 

Always wear clean underwear in case you have an accident. 

Don’t use that tone of voice with me! 

Don’t you have anything better to do? 

WEIRD and WONDERFUL WORDS 

BLATHERSKITE - A person who talks at great 

length without making much sense. 

FALLS PREVENTION 

 Things to consider 

Is there enough light in my room to see at night? 

Can I see my way to get to get to the toilet? 

If you want to make a comment, suggestion, complaint or compliment but are unsure 

how to go about this , please ask a staff member to assist you.     

Quiz and        

Crossword       

Solutions 

from page 8 

Answers to  Quiz 

1. Sir Edmund Barton 

2. A one shilling coin (The 

equivalent of today’s 10 

cents 

3. John Maccarthur 

4. 1930 

5. 1917 

 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiq3Oee8_TiAhVZaCsKHRFlCbUQjRx6BAgBEAU&url=%2Furl%3Fsa%3Di%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dimages%26cd%3D%26ved%3D2ahUKEwj6sM-Y8_TiAhXHEHIKHWLoAn0QjRx6BAg
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PHOTO GALLERY 

A special High tea was held as a thankyou of appreciation to 

the tireless efforts that is put into Havilah by our Auxiliary 

ladies. The contribution from the ladies from the beginnings 

of Havilah have shown by the way of funding for equipment, 

furniture, the resident bus outing and other special occasions. 

In the 23 years the auxiliary have raised in excess of $332K 

which is an amazing effort. A huge thanks goes to these vol-

unteers. 

Residents at Raglan house had a lovely afternoon out on their bus 

trip recently visiting the Creswick Woollen mills. The camera 

crew from Postcards were filming so you may see a snippet of us 

when it is aired on TV. Lots of lovely things to look at and a deli-

cious afternoon tea to finish off with before the drive home. All 

commented on how lovely and green the countryside is after the 

recent rains 
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As well as her book being an entertaining read, Jose-

phine Moon shines the spotlight on the joys and diffi-

culties facing a heart transplant recipient. 

Mother of three, Gabby McPhee, who owns a Mel-

bourne cafe and coffee roasting house called The Tin 

Man, had a heart transplant three years ago and now 

wants to discover the donor. 

Meanwhile Krystal, who was widowed after husband 

Evan was killed in a mysterious hit and run car acci-

dent in Sydney, believes Gabby is the recipient of his 

heart. 

A newspaper story about Gabby’s cafe and her trans-

plant inadvertently connects the dates and provides a 

contact. 

Krystal, who was left alone to bring up two young 

boys, must cope with Evan’s ruthless sister, lawyer 

Cordelia-Aurora Arthur. Head of the family law firm, 

Cordelia-Aurora resented her brother’s quick deci-

sion to abandon his legal career and become a som-

melier. 

Krystal has many unanswered questions, including why 

Evan was in Sydney that fateful night, and believes 

Gabby can 

provide the 

answers via 

Evan’s heart. 

Gabby, who 

has researched 

the possibili-

ties of cellular 

memories 

from a donor’s 

heart, wants to 

help Krystal, 

but they dis-

cover several 

unpleasant se-

crets in their 

quest to leave the past behind. 

It is a moving novel that makes you smile and feel 

sympathy for the well-rounded characters that are 

both likeable, believable and vibrant. 

Themes of the priceless gift of life, loss, grief, love and 

friendship run through the engrossing book which is 

hard to put down. 

DOCTORS’ VISITS 

Residents and families are reminded to pick up paperwork from the Staff Office in your unit prior to 

visiting your  off site GP.    This information should be handed in  to the Care Station on your return.    

This is so that Havilah can keep up to date with Doctors instructions and comments re your health. 
 

Why is it called a HAMBURGER when its made 

out of BEEF? 

Why does SOUR CREAM have an expiry date? 

Why is QUITE A FEW the same as QUITE A 

LOT? 

If it was only a 3 hour cruise, why did MRS 

HOWELL have so many clothes? 

Why buy a product that it takes 2000 flushes to 

get rid of? 

Why don’t sheep shrink in the rain? 

If the cops arrest a mime, do they tell  him he 

has the right to remain silent? 

If you choke a smurf, what colour does it turn? 

 

Signing In and Out 

We ask that all residents and their families please complete the details in the Sign Out Book when leaving 

Havilah and when returning.  

The information required includes:  Residents Name, Where they are going, Who with, 

Time out,  Approximate time due back, Returned time, Signature and Date.                    
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        GREAT THINGS TO DO   

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Happy Hour Every Friday evening   

Commencing at 5.00pm, Music, Finger Food, Hot & Cold Beverages, 

Ice-creams and Ice-cream Cones. 

  

 

 

Bus Trip Out - Thursday afternoon departing at 1.30pm for lots of  

Fun points of interest throughout Central Victoria. 

If you have an idea or suggestion for an outing,  just let Activities  

Co-ordinator Kim know and she will do her best to arrange the   outing 

for you.   

 

 

Raglan House Residents/Advocate Meeting 

Next meeting Monday 5th August 2019 at 1.15 pm 

 

 

Mobile Library: 

Next dates: 22nd July, August 5th and 19th 

Raglan House—Ground Floor—Neill Street end 

Books  Movies, Music CD’s and Talking books are available  

If you are not currently a member you can join on the day 

 

Time to Talk -  2nd Wednesday each Month 

Next Date 12th June @ 10.00am 

Great chance for the men to get together and chat about 
secret men’s business, first floor Raglan House. 

U3A University of the Third Age 

Meet the 1st Monday of the Month 

Bingo area at 10.00am 

Church Services 

UNITING CHURCH  - 1st Tuesday each Month 2.30pm  

ANGLICAN CHURCH  - 2nd Thursday of the month 10.30am 

SALVATION ARMY CHURCH  - 4th Wednesday each Month 2.45pm  

CHURCH OF CHRIST - 1st Wednesday each month 10.00am 
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                           WEEKLY ACTIVITIES  

 

MONDAY  Games Morning coffee and chat 10.15 am 

   Bingo 1.30 pm 

   Strength Exercises with Physio Rhonda 2.30 pm 

 

TUESDAY Marbowls 10.30 am 

   Bingo 1.30 pm 

   Chairobics 2.30 pm 

    

WEDNESDAY Footspa & Nail Care 10.00am 

   Bingo 1.30pm                                                  

   Craft/Cooking/Cuppa & chat 2.45pm 

 

THURSDAY  Street Walk 9.30am 

   Bingo 1.30 pm 

   Bus Trip  1.30pm  

   Afternoon Movie 2.45pm   

 

FRIDAY  Special Morning Tea 10.00 am 

   Bingo 1.30 pm 

   Chairobics 2.30 pm 

   Happy Hour 5.00pm 

 

SUNDAY          Devonshire Afternoon Tea each Sunday 3.00pm 
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Don’t forget to check your Activities Calendar  to see what’s on each day 
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Solution page 2 
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QUIZ 

Across: 

1. Freedom (7) 

2. Berate (5) 

8. Rhinal (5) 

9. Amazing (7) 

10. Impassive (7) 

11. Tendency (5) 

12. Fruit (6) 

14. Loved (6) 

17. Banquet (5) 

19. Gossip (7) 

22. Embrocations (7) 

23. Entomb (5) 

24. Arrows (5) 

25. Mariners (7) 

Down:   

1. Golf course (5) 

2. Woodwind instrument (7) 

3. Object surviving the past (5) 

4. Annual (6) 

5. Perfumed (7) 

6. Earth’s protective layer (5) 

7. Feared (7) 

12. Perplexed (7) 

13. Countries (7) 

15. Rice dish (7) 

16. Dissertation (6) 

18. Change (5) 

20. Legal excuse (5) 

21. Tall tales (5) 
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Find the hidden words? They may be horizontal,  vertical,     

diagonal, forwards or backwards: 

BUSH, CHAMPAIGN, COMMON, COUNTRYSIDE, DESERT, 

FILED, GRASSLAND, GREEN, HAYFIELD, HINTERLAND, LEA, 

LLANO, MEADOW, MOOR, OUTBREAK, PADDOCK, PAMPAS, 

PARK, PASTURELAND, PLAIN,  RURAL, SALT FLATS, SVANNA, 

SNOWFIELD, STEPPES, TUNDRA, WASTELAND,  

WILDERNESS. 

1. Who was Australia’s first 

Prime Minister? 

2. What was a ‘deener’? 

3. Who owned the mansion ‘ 

Camden Park”? 

4. In which year did the Brit-

ish Empire a Games begin? 

5. When was daylight savings 

introduced  to Australia? 
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Rhonda James our physio will be away for 6 weeks, Monday 15th July and re-

turning to work on Monday 26th August. During Rhonda’s time away activities 

will run an extra session of chairobics each Wednesday to replace the 

strength training sessions. 

MEDICATIONS 

People often think complementary medicines are safe and will not cause any problems. 

However, complementary medicines may cause side effects or interact with prescription 

medicines, alcohol and other drugs, and other complementary medicines to cause side ef-

fects. It is important to tell all your health care professionals about all the medicines you 

are taking, including prescribed medicines, over the counter medicines and complemen-

tary medicines.    

Postage stamps are  available for purchase at 

the main      reception desk, between the 

hours 9am - 12noon, Monday - Friday. 

Reception hours in the High School Centre 

are Monday - Friday, 9.00am - 12noon, ex-

cept public holidays. 

EFTPOS 

For the convenience 

of  residents,  

EFTPOS facilities 

are located  at  reception in the High 

‘School Centre for payment of Accounts. 

 

The Central Highlands Library service visit’s Rag-

lan House. Come and talk to Kerry the Librarian 

who will help you find the book you are after. 

They have a great range of books to select from 

and if there is  something that you specifically want 

they can arrange this for you on the next visit.  

The mobile Library is set up in the North end on 

the ground floor. from 10.15am - 11.15am.  

Justice of the Peace 

The Havilah on Palmerston community has the services of a Justice of the Peace, 

Contact: 

Terry Simpson   Mobile: 0419 737 837 

July 2019  Page 8 

A reminder to all Raglan residents, it recommended that you use the washing powder satchets 

supplied by Havilah in the laundry when you attend to you personnel  washing, residents are re-

minded not to buy their own washing powders and store the product in their rooms. 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwi2zYKZ4pfjAhWDA3IKHet-AusQjRx6BAgBEAU&url=https%3A%2F%2Fcommons.wikimedia.org%2Fwiki%2FFile%3ASquat-CDC_strength_training_for_older_adults.gif&psig=AOvVaw3we6OndZfSnZyX7zvmgj
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The newspapers and periodicals  that are supplied in communal areas  of Raglan House are sup-

plied by Havilah for the enjoyment of all residents.   Residents are asked not to take these back 

to their rooms.   Thank you for your assistance with this.   

ELEVATOR PROTOCOL 

When residents are getting in and out of  the elevator,  the closest persons to the elevator door 

should enter and exit first.    

This will ensure the Elevators are used as efficiently as possible and decrease the waiting time for the 

people waiting for the  Elevator on the opposite level. 

Page 11 

ALL HAVILAH SITES ARE  NON SMOKING SITES.    

PLEASE RESPECT  THIS   FOR  THE SAFETY OF   

RESIDENTS  AND STAFF. 

July 2019 

 The AFL Footy season is well and truly into its second 

half of the season with already 15 rounds being played. 

The ladder is starting to show some consistency within 

the tipping circle. Terry Simpson has taken over the 

leader board with 83 points.  

In joint second position is Don Drake and Merv Hug-

gett with 82 points,  Holding third position there is 

three tipsters, Anne Stuart, Lorna Baines and Mary Ed-

wards on 81 points. 

The wooden spooner, lucky last holding up the ladder 

is Margaret Smith with a score of 53 points.  

From the 15 rounds already played there has been 6 

tipsters who have picked a full house in the rounds 

that have been played. 

Prize pool: 1st - $50.00, 2nd - $30.00 3rd - 

$20.00 and  last place $10.00.  

Weekly prizes are also awarded for tipping all the win-

ners in the round. 

Winners for the overall competition will be awarded 

with their winnings and certificate at Happy Hour prior 

to the AFL grandfinal. 

RESIDENT SURVEY:  

May 2019 
Raglan House:  

 

Raglan House: 23 residents sur-

veyed:  

96%  of residents surveyed stated that 

they can most of the time or always 

go to bed when they like. 

91% of surveyed residents stated that their room is well 

maintained and repairs are completed promptly. 

78% of residents agreed or strongly agreed that they think 

the staff have the skill to do their job, a further 13% of resi-

dents had a neutral opinion. 

96% of residents agreed or strongly agreed that staff call 

them by their preferred name. 
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$130,000.00

$150,000.00

$170,000.00

$190,000.00

$210,000.00
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$250,000.00

$270,000.00

$290,000.00

May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19

Staff & Volunteer Catering

New volunteers are always welcome.  Please see Sue or Raeleen.  

PHOTO GALLERY 

You can’t beat “Pet Thera-

py” for putting smiles on 

our residents faces. A big 

thank you to the owners of 

George & Mildred the 

Dachshunds and Coco the 

miniature Chihuahua. The 

residents love their visits. 
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A couple go on a fishing holiday to a lovely lake. 

The husband likes to fish at the crack of dawn,. The wife likes to read. 

One  morning the husband returns after fishing and takes a nap and the wife 

decides to take the boat out. She anchors and continues to read her book. 

A fisheries officer pull up alongside and asks to see her fishing licence. 

“I’m sorry officer, but I’m  not fishing, I’m reading.” 

“Yes, but you have all the equipment, I’ll have to take you in a nd book 

you.” 

“If you do that, I’ll have you charge you with sexual assault,” she says. 

“But I haven’t even touched you,” the officer replies. 

“That’s true, but you have all the equipment,” she says. 

Barry rings the local cop shop. 

“I’m calling to report about my neighbour, Wazza. 

He’s hiding marijuana inside his firewood.” 

The next day, police officers descend on Wazza’s 

house. 

They search the house and then go out to the shed 

where the firewood is kept. 

Using axes, they bust open every piece of firewood but 

they find no marijuana. 

They swear at Wazza and leave. The phone rings at 

Wazz’s house. It’s Barry. 

Hey Wazz, did the cops come. 

“Yeah” he replied. 

“Did they chop up your firewood?” 

“Yep.” 

“Happy Birthday Mate.” 
Q: What did the Cinderella fish wear to the ball?  

A: Glass flippers. 

Q: Why was the mouse afraid of the water?  

A: Catfish 

Q: What happened when the lion ate the comedian?  

A: He felt funny. 

Q: What’s black and white and red all over?  

A: A blushing zebra. 

Q: What kind of mouse does not eat, drink, or even 

walk?  

A: A computer mouse. 

Q: What do you call a dog with a Rolex?  

A: A watch dog. 
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Auto Lock Down: 

Due to the change of seasons and daylight savings coming to an end, auto lock down has moved  to 6pm.  

How has oral health fallen behind toe-nail and hair cutting for older Australians? 

Good oral health is an intrinsic part of overall wellbe-

ing for people of all ages, but is particularly important 

for Australia’s elderly population. Poor oral health can 

impact quality of life and contribute to life-threatening 

conditions such as malnutrition or pneumonia. This is 

distressing for families and further contributes to an 

unnecessary and avoidable drain on Australian health 

resources. Many older adults, particularly those in care 

homes, have increased vulnerability to oral diseases. 

Factors contributing to this include multiple medica-

tions, significant limitations in mobility, marked diet 

changes and limits in ability to perform personal hy-

giene measures. 

In Australian residential aged care homes (RACFs) 

there is no priority to clean residents’ teeth or offer 
access to dental treatment. It’s commonplace for resi-

dents to go days and even weeks without having their 

teeth or dentures cleaned. Medicare rightly funds a 

person having professional foot care four times a year 

to aid mobility and reduce the risk of falls, but there is 

nothing for dental professional assessment or care. In 

some RACFs providing access to dental health care, 

dental practitioners line up behind podiatrists and hair-

dressers. Cutting toenails and hair styling has become a 

higher priority than oral health. The problem is also 

exacerbated by the current uncoordinated approach to 

providing daily dental care and regular access to pro-

fessional oral treatment for both residents in RACFs 

and frail elderly residents on home care packages. 

Tooth brushing and denture cleaning should be man-

dated for inclusion in daily care plans for residents. 

Many aged care staff and carers do a wonderful job 

looking after our ageing Australians. They cannot, how-

ever, be expected to know the signs of dental disease 

and infection. This lack of specialised knowledge, time 

demands and poor staffing ratios give carers huge bar-

riers to providing the necessary oral health support for 

older Australians. Throw in the lack of timely assess-

ments, lack of ongoing structured oral care education 

for RACF staff and lack of access to qualified dental 

professionals and the situation is worsened further. 

So what’s the solution? As Australian Dental Associa-

tion (ADA) NSW’s recent submission to the Royal 

Commission into Aged Care Safety and Quality high-

lighted, elderly Australians must be given patient-

centred, timely oral health care that forms part of their 

overall integrated healthcare plan. Several other peak 

professional organisations, including the Australian 

Dental Prosthetists Association, the Dental Hygienists 

Association of Australia, NSW Dental and Oral Health 

Therapist Association and the NSW Council of Social 

Services collaborated with ADA NSW to develop the 

submission and outline solutions. 

Older adults entering residential care must have an 

oral health assessment and care plan provided by a 

qualified dental practitioner. This will identify individual 

dental health problems immediately and support their 

ongoing oral health needs. People on all levels of home 

care packages must have access to a government sup-
ported oral health assessment and care planning by a 

registered dental practitioner either within their com-

munity or if needed within their home. Family mem-

bers and carers must also have access to education and 

oral care plans. 

Furthermore, RACFs with more than 50 residents 

must be strongly encouraged to employ a registered 

dental practitioner to provide training, oral health as-

sessments and oral care plans. This would enable a 

professional coordinated approach to residents’ oral 

health, staff education and preventive dental services. 

Embedding an oral health advocate and expert within 

the facility to provide support and enhance access to 

specialised dental health services for people with com-

plex illnesses and conditions such as dementia. Provi-

sion must also be made to ensure that access to cultur-

ally-appropriate oral health care services for older In-

digenous adults are available. These objectives are es-

sential in caring for our older Australians. 

In NSW there are currently models of care and work-

force capability that can be scaled up to achieve these 

goals within the near future. It is not a privilege but a 

basic human right that these vulnerable members of 

our society have access to the oral health care they 

require in order to provide the best possible quality of 

life. ADA NSW believes oral health must be made a 

priority for our elderly Australians. 

http://www.adansw.com.au/getattachment/e618bbcd-16f4-44ff-b99e-0d93adf76289/Model-Scopes-of-Clinical-Practice-Discussion-P-(2).aspx
http://www.adansw.com.au/getattachment/e618bbcd-16f4-44ff-b99e-0d93adf76289/Model-Scopes-of-Clinical-Practice-Discussion-P-(2).aspx
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FROM THE KITCHEN : 

The menu for each day is displayed on the dining ta-

bles.   If residents do not wish to have the ‘First 

Choice’ for lunch please  notify the catering staff that 

you would like the ‘Second Choice’ shown on the 

menu.    The first and second choice change every day.     

There are also choices listed for soft and pureed diets 

including sweets.    Just in case you do not like either 

choice offered there are additional alternatives availa-

ble every day and these are listed on the menu.     

Please advise kitchen staff at breakfast or up to 

10.00am if you would like one of the Lunch alternates 

rather than what is being offered as first or second 

choice.   For those who have breakfast in your room 

the daily menu is included on your breakfast tray.   

Please inform the care staff of your choices for the 

day.   

At tea time there is a selection of two soups, two 

mains and two sweets on the menu.                       

Tea time alternatives each day are  - Salads, rai-

sin toast and sandwiches.    Please advise the kitchen 

prior to 3pm if you would like one of these alternate 

choices.    

So that staff can have your meal ready for you at 

mealtime please take special note of the  

times for ordering of alternate meals, therefore at 

breakfast or by 10 a.m. for lunch and by 3pm for 

tea.   

 

For breakfast residents may have whatever cereals 

and breads they wish.   Please notify the kitchen who 

will arrange to get this in if it is not held as normal 

stock.  

MEALS FOR FAMILY MEMBERS AND 

GUESTS. 

We welcome resident guests for meals at a cost of  

$8.00 per head for all meals, with exception for spe-

cial occasions, eg Christmas Day, Mothers Day when 

special prices are set.   Guests can attend at Happy 

Hour, Special Morning Tea on Tuesdays and Sunday 

Devonshire afternoon tea without charge.      Tea and 

coffee making facilities and biscuits are on hand in the 

kitchenettes for residents and visitors.   

Please advise the relevant kitchen prior to 10.00am by 

phoning  54590 180 When booking meals for more 

than 5 people, please notify the kitchen the day be-

fore. 

 

REPORTING FOOD BROUGHT IN FOR RESI-

DENTS 

As all food prepared by Havilah is closely monitored 

under the Food Safety  Standards it is a requirement 

that All food brought in to Havilah by residents or 

their families/visitors must be reported.   There is a 

register available in each Foyer and in the Kitchen for 

you to record this.   Food put in the fridges must have 

the resident’s name and the date clearly marked.  

Your assistance with this is appreciated.  

  

If there is food that you enjoy that you would like to  

see on the menu you can discuss this with Food Ser-

vices Manager Di Jackson, or Nurse Manager Deb 

Matthews or alternatively fill out a form and place in 

the Suggestion Box.  

 

Emailing the Tattler 

If you provide us with your email address,  we can email your Raglan Tattler to you.   Please email your details  

to  andrew.earl@havilah.org.au.   

Your assistance with this is appreciated.  

 WHEN THE FIRE ALARM SOUNDS  

Please  remain where you are and wait for staff 

to instruct you on evacuation.   If you can see the 

fire you should move away from the immediate 

area and wait for instruction from staff.  If the fire 

is in your room you should leave the room and 

close the door behind you.       Havilah is a very 

safe facility  and has many measures in  place to 

stop the spread of fire and smoke  and to provide 

for safe  evacuation in the case of a fire – this 

includes fire and smoke  compartments, and  

sprinklers   and smoke alarms.    Should 

evacuation be required  only  residents in the 

affected compartment would be affected In the 

first instance.  The fire alarm automatically alarms 

to the brigade who are here within 

minutes.    

YOU  WILL BE KEPT INFORMED BY 

STAFF AND THROUGH THE 

PUBLIC ADDRESS SYSTEM. 
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CONTACTING STAFF and other Useful 

Numbers 

You can contact staff by using your room phone  

In Raglan House Ring 161  24 Hours a day to 

get the Nurse on Duty 

Press your Green Call Button for Non Urgent 

assistance and  

Press your YELLOW call Button for URGENT 

assistance     

High School Centre (Reception)  Ring 140 

between 9am & 12 Noon Monday to Friday   

The call system is  for emergency calls so 

where possible for other than emergency  issues 

please use your telephone to contact staff.  This 

will ensure prompt action when you are in an 

emergency situation.    There are call points in 

public areas for residents and family members to 

use when requiring staff attendance.   

Please familiarise yourself with the position of 

these call points. 

Wall phones are  installed on the Nurses Station 

wall at Raglan House both Upstairs and  

Downstairs these phones 

provide greater accessibility to staff for families.   

Please make use of these phones as needed. 

24 Hour Contact Raglan House.  FOR 

FAMILIES ringing from outside Havilah to 

speak to staff  in Raglan House please call  

5459 0150 if  there is no answer on this number 

the call will be diverted to staff on the floor.   

This number is available for 24 hour emergency 

contact. 

Reception Hours—Account Payments and 

Enquiries   MON-FRI 9.00 am—12.00 pm 

54590140 

General Enquiries.   For any general enquiries: 

Families or residents can contact Havilah 24 

hours a day, 7 days a week Telephone: 54617387. 

Leave a message if it is out of office hours and 

staff will get back to you as soon as possible.  
 

Other useful numbers can be found in 

your Resident Information Folder 

FEEDBACK—  We welcome feedback from 

residents, families and visitors and forms are 

available at the downstairs and upstairs nurses 

station windows.   

Residents and families are encouraged to 

communicate any issues they may have to : 

Nurse Manager (RN1) Deb Matthews 5459 

0154 or internal dial 154.  

Deb  can be contacted by email using the email 

address: deb.matthews@havilah.org.au  

You can also contact: CEO Barb Duffin 5461 

7381  Mobile 0429 617380              

email: barb.duffin@havilah.org.au  or                                                                 

Director of Care Alison O’Connell   

54 617383 email: alison.o’connell @Havilah.org.au  

If you report an issue to any staff member they 

will fill out a form on your behalf.  

Complaints can be made openly, anonymously or 

your name can be kept  confidential.  

Havilah respects the right of  residents and 

families to raise complaints anonymously, 

however it is more difficult to obtain the best 

outcome from anonymous  complaints  or feed 

back to the complainant the actions taken as a 

result of the complaint.  

We welcome your input as to the things you 

don’t like and the things that you do as this assists 

us in providing a quality service.  

External Complaints through the Aged Care 

Quality and Safety Commission:  1800 951 822 

Elder Rights Advocacy   1800 700 600  Email   

era@era.asn.au.   www.era.asn.au 

ERA is a member of OPAN the Older Persons 

Advocacy Network, delivering the National Aged Care 

Advocacy Program, an Australian Government 

Initiative providing advocacy services to recipients of 

Australian Government Aged Care Services. 
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Pick up and Drop Off Points   Residents and 

families, please  use the flat surfaces provided for 

residents  being picked up or dropped off at Rag-

lan House.    These are the areas directly out 

from the Raglan House front doorway (Raglan  

Street entrance)  and the Raglan House Court 

Yard Entrance.  The nature strip areas and kerb-

ing  are not meant for walking on and  do not 

provide a stable surface so please remain on the 

concrete paths and crossings to ensure safety.        


