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HAVILAH HOSTEL INC.

The Members of the Havilah board herewith submit the Annual Report and Financial Statements of
Havilah Hostel Inc for the financial year ended 30th June 2022.

Principal Activities

The principal continuing
activities during the financial
year were the provision of
residential aged care and
retirement living.

Significant Change in
Operations

No significant change in the
nature of these
activities occurred
during the year.

Operating Result

The deficit for the year
amounted to $1,180,767.

BoardMember Benefits

Since the end of the previous
financial year, no board
member has received or
become entitled to receive a
benefit as a result of their
position as board member
of Havilah Hostel Inc.

Signed on behalf of the board of Havilah Hostel Inc.
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1. TO PRACTICE SOUND CORPORATE & CLINICAL GOVERNANCE

Wewill be acknowledged as a
LEADER IN AGED AND RETIREMENT
LIVING SERVICES AND FACILITIES

We are dedicated to provide EXCELLENCE in services and facilities for our residents
& clients; and ACCESS to aged services and retirement living for our community

2. TOMAINTAIN ONGOING COMPLIANCEWITHTHE AGED CARE ACT AND PRINCIPLES, THE QUALITY STANDARDS,
THE RETIREMENTVILLAGES ACT ANDOTHER LEGISLATIVE REQUIREMENTS PERTAININGTOTHE OPERATIONOF
OUR BUSINESS.

AT ALL TIMESWEWILL

DELIVER SAFE ANDQUALITY CARE AND SERVICES
RESPECT EACH CLIENT’S PRIVACY ANDDIGNITY AND RIGHTTOMAKETHEIR OWN CHOICES

ENCOURAGE INDEPENDENCE AND PERSONAL FREEDOM
ENCOURAGE EACH CLIENTTOMAINTAINTHEIR IDENTITY, VALUES AND INDIVIDUALITY

HAVE REGARDTO EACH CLIENTS’RELIGIOUS AND CULTURAL CUSTOMS
FACILITATE EACH CLIENTTOMAINTAIN EXISTING FRIENDSHIPS AND CREATE NEWONES

3. TOMAINTAIN ANORGANISATIONAL STRUCTURE ANDWORKFORCE CAPACITYTO ACHIEVE HAVILAH’S
STRATEGIC GOALS

4. TO RECOGNISE THEVALUE OF HAVILAH STAFF ANDVOLUNTEERS

5. TOTAKE ADVANTAGE OF AVAILABLETECHNOLOGYTO INCREASE QUALITY AND EFFICIENCY

6. TO PROVIDE A HOMELIKE, SAFE AND SECURE ENVIRONMENT

7. TO PROVIDE ACCESSTOQUALITY AND SAFE AGED CARE ACCOMMODATION AND SERVICES FORTHOSE LIVING
WITH DEMENTIA

8. TO ADOPT A PLANNING APPROACHTOMAINTAIN CONTINUED ACCESSTO AGED CARE FORTHE COMMUNITY
OF CENTRAL GOLDFIELDS SHIRE

9. TO DEVELOP RETIREMENT AND ASSISTED LIVING ACCOMMODATION AND SERVICESWHICH SATISFYTHE NEEDS
OF OUR RETIREMENT COMMUNITY ANDTHEWIDER COMMUNITY OF CENTRAL GOLDFIELDS SHIRE.

10. TO ENGAGEWITHTHE COMMUNITY AND PROMOTE AWARENESS OFTHE SIGNIFICANCE OF HAVILAH
(MARKETING)

11. TO FACILITATEWELLNESSTHROUGH PHYSICAL ANDMENTAL HEALTH ENABLING RESIDENTSTOMAINTAIN
THEIR INDEPENDENCE, PERSONAL FREEDOM, IDENTITY, INDIVIDUALITY AND EXISTING RELATIONSHIPS

12. TO ASSIST THE HAVILAH RETIREMENT COMMUNITY IN OBTAINING HOME CARE SERVICES ANDTO ADD
AHOME CARE ARMTOHAVILAH SERVICES AS ANDWHENTHE OPPORTUNITY PRESENTSTO COMMENCE A
VIABLE SERVICE
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PRESIDENT’S REPORT

Welcome to our 2022 Annual
General Meeting. It is great we
are able to gather together this
year with COVID-19 restrictions
now easing.

Havilah continues to strive to
be one of the most respected
aged care facilities in Victoria.
After we outgrew Harkness
Street, and on accepting an
offer from Council, we have
overseen a multi-million-dollar
expansion at Palmerston
Street, with many impressive
independent living units,
along with the higher care
Raglan House.

At the time of writing, the
finishing touches of our new
facility are underway. We are
proud and excited to announce
our new facility known as the
‘Terrace’ is scheduled for
completion in late October and
we look forward to welcoming
residents in November. This will
be an opportunity to come
together and acknowledge all
those involved.

The new facility will feature an
additional 24 Aged Care beds,
helping to meet the growing
needs of the local and broader
community. The project has
experienced some delays
resulting from the ongoing

effects of COVID-19 with supply
chain issues and staffing
shortages in the construction
industry. The board wishes to
thank our former CEO Barb
Duffin for her tireless effort to
realise these projects.

During the year we again faced
challenges with the ongoing
COVID-19 disruptions and
uncertainty. This year has been
a year of transition with the
retirement of our long serving
CEO Barb Duffin. We have also
experienced significant change
in our leadership group during
the past 12 months, including
welcoming our new CEO Craig
Young and the establishment
of our new executive team.

Immense credit goes to our
executive team (past & present)
who have provided their
support through this transition,
as well as the broader Havilah
team who delivered the
continuity of service across our
organisation. We have now
begun the process of
positioning Havilah to adapt
and be ready for future
challenges in an environment
of increasing compliance
obligations.

During this year our team have
worked to prevent and manage

COVID-19 outbreaks whilst
maintaining a focus on the
wellbeing of our residents, and
employees. We are all still
learning to live with COVID-19
and have all had to adjust in
some way. The impact has
been no greater than for our
staff who must be thanked for
the way in which they live the
values of the organisation day
in day out. They continue to
respond to the ongoing
changing requirements and we
thank them for their continued
commitment to protecting our
Havilah community.

The Board and the executive
are very appreciative of their
dedication and their excellent
work. This is a credit to all those
working in aged care in our
community and also, to our
GP’s and the Health Service for
their continued contributions.

We also recognise that our
residents have been resilient
beyond belief, as have their
families and I thank them for
their co-operation and
patience.
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Staffing continues to be a
challenge we are facing, which is
further impacted by the lack of
affordable accommodation in
our region.

“Workforce Challenges and
workforce shortages are a
major issue facing aged care
providers and the health sector
more broadly. The spread of the
COVID-19 Omicron variant has
placed additional strain on a
workforce that had already
been experiencing significant
pressure.”
CompliSpace Aged Care
Workforce Report 2022

With the ever-increasing
compliance and greater clinical
and financial reporting now
required, we have begun to
further develop our strategic
plan to execute and underpin
robust processes, strong
governance and evolving of
our systems to meet these
obligations and deliver
enhanced monitoring and
reporting on our performance.

Capital Projects this year

It has been another challenging
year in delivering Capital Projects
due to supply chain issues and
periods where only essential
contractors were allowed on site.

The Construction works
continued on the terrace which
was also impacted by COVID-19.
Thanks to the hard work of our
team, Bowden Group and local
contractors involved in the
Terrace project we are now
excited to be opening in late
October 2022.

As reported last year, Havilah
secured federal grant funding for
a further 24 beds at our Harkness
Street site (Burns Street Project).
While the project is vital in
providing access to residential
aged care it will also have a very
positive effect on the local
community stimulating
employment growth and
business activity.

Our forward planning has put
Havilah in a very strong position
to service the growing needs of
our community going forward.
In addition, we continued
upgrading resident rooms.
This ongoing project of renewal
is to maintain a high-quality
environment for residents.

Royal Commission and
Government Reform Agenda

Change has and is still coming to
the industry in the wake of the
Royal Commission into Aged
Care Quality and Safety. During

the year we have continued to
embrace and deliver the reforms.

In addition to the star rating
system mandated care minutes,
we have been preparing for the
new funding model which
commenced on October 1.
While we expect aged care
funding pressures to continue
over the near term, we hope that
the new funding model will
enable a sustainable aged care
system that supports all older
Australians to live their best life
as they age.

Havilah supports the priority
areas identified by the Royal
Commission as workforce,
funding, governance, quality
and safety, and system reform.
We have a proud history of
providing high-quality care
to our community, and we
welcome this opportunity
for change.

“Regulations, expectations and
competition in aged care will
continue to increase. It’s up to
providers to also raise the bar
in their management of high-
quality, sustainable services,
throughoutmuch-needed but
disruptive reforms”.
PWC- Transforming Ageing and
Aged Care in Australia
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PRESIDENT’S REPORT

Havilah is very supportive of
the creation of the new aged
care peak body, the Aged &
Community Care Providers
Association (ACCPA), which
came into effect from 1 July
2022. This new peak body is
open to all providers. A single,
unified peak body was a key
recommendation of the Royal
Commission, which the aged
care sector has delivered to
lobby on behalf of age care
providers.

Undoubtedly, the year ahead
will continue to be one of
complexity as we implement
the reforms arising from the
Royal Commission into Aged
Care Quality and Safety.
However, it is also a time for
hope as we look toward a
better aged care system for
all Australians.

Consumer Experience
Interviews Age Care
Star Rating Program

Part of the Australian
Government’s response to the
Royal Commission into Aged
Care Quality and Safety
included adopting a
comprehensive approach to
quality measurement and
reporting. This involves
introducing a star rating system

to help senior Australians,
and their families, make more
informed and confident
decisions about the aged care
services they access. The
program is designed to capture
feedback by interviewing a
sample of residents receiving
care in every government-
funded Residential Aged Care
Facility.

External Resident Survey

Havilah residents at both
Harkness and Palmerston Street
facilities were interviewed by
an independent agency for the
department of health in July
2022 as part of the star rating
system.

Internal Resident Survey

Prior to the external resident
survey initiatives, Havilah has
been undertaking internal
resident surveys for some time
to gauge residents’ satisfaction.
With the questions asked
varying from month to month,
survey questions cover many
areas where residents are
asked; if their meals meet their
expectations; Is the equipment
in their room in good working
order; are they given sufficient
emotional support; do staff
respond to the call bells in a

timely manner.

These internal surveys inform
our culture of continuous
improvement of service
delivery for our residents.
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required through My Aged
Care which includes amongst
other things Pressure Areas,
Weight Loss and Physical
Restraint.

The Serious Incident Response
Scheme was introduced in
April 2021 with reporting of
Priority 1 incidents. Priority 2
incident reporting commenced
1 October 2021.

This legislation is strongly
linked to incident
management. The Board
has increased its overview
of incidents since the
introduction of the Scheme
with all incidents reported by
type and tracked month on
month. Externally, monitoring
and control is conducted by
the Aged Care Quality Agency.

Clinical Care GP’s & Allied
Health

Quality clinical outcomes are
driven by the Directors of Care,
together with our team of
Registered Nurses. During the
year, with the planned opening
of The Terrace, a new position
of Director of Care Palmerston
was created. In addition, they
are very well supported by
allied health, psycho geriatric
and GP Services and our own

care and lifestyle staff.

I acknowledge and thank all of
the Doctors and their Practice
Staff for their commitment in
providing on site clinics and
services for our residents and
also to the MDHS Urgent Care
and Infection Control staff for
their valued assistance and
co-operation.

We are also grateful to our
Pharmacies for their prompt
attention to our many requests.
To Priceline again this year for
onsite flu vaccinations for our
staff. Havilah is so well
supported by its business
partners.

To all of our allied health and
psycho geriatric providers who
continue to provide wonderful
service, we wish to
acknowledge and extend
our thanks to you.

Quality and Compliance

Clinical and governance risk is
measured and controlled
through a comprehensive
system of reporting.

The Board Quality and Safety
Committee provides oversight
in clinical risk areas. This
Committee reports monthly to
the full Board so that we can be
confident that the Board is
informed and is meeting the
requirements under Standard 8
of the Quality Standards -
Organisational Governance. At
each Board Meeting the results
over the previous period are
considered in comparison to
Havilah’s key performance
indicators and also as trends
over the past 12 months.

This year, additional oversight
measures have been
implemented, consistent with
the age care quality and safety
commission clinical
governance framework. The
Directors of care meet with
the CEO to discuss and ensure
timely responses to any
identified clinical risk areas,
prior to the report being sent
to the Board Quality and Safety
Committee.

Mandatory reporting is



Havilah Hostel Inc. 2022. Page 7

PRESIDENT’S REPORT

daily RAT tests combined with
staff wearing N95 masks has
mitigated the extent of the
outbreak.

Our staff are working in N95
masks for all shifts. Whilst very
uncomfortable, we are grateful
for their ongoing commitment
to keeping every-one safe.

Again, my thanks to our staff
who have worked extremely
hard to prevent further
outbreaks.

VACCINATIONS

All of our staff were required to
have had their three COVID-19
Vaccinations by the 12th of
March 2022. All staff have
had their required booster
vaccinations. Our staff have
been fantastic in staying up-to-
date with their COVID-19 and
influenza vaccinations.

The majority of our residents
have received their booster
vaccinations, as not all elected
to receive the vaccine. We
applaud our staff and residents
for a great effort to keep our
community safe.

COVID-19 TREATMENTS

Havilah has been supplied with
anti-viral medications at both
of its services via the
government stockpile. The
medication must be given in
consultation with the GP and
our GP’s have been advised of
the medications we are holding
and has been discussed
through the Medication
Advisory Committee Meeting.
These medications have since
been approved under the
Pharmaceutical Benefits
Scheme so in future they
will be available through
Pharmacies on prescription.

COVID-19 OUTBREAKS/
EXPOSURES

This year has been extremely
challenging with the increase
of COVID-19 cases throughout
Victoria including in
Maryborough and surrounding
areas. No local government
area escaped this wave.

The Board supports Havilah’s
Infection Prevention Control
Leads in their decisions around
the current level of testing and
other infection control
measures in place at Havilah.

Our current policy of RAT
testing staff before every shift
has been a very successful, if
expensive (in $’s) policy to date.
We use approximately 1000
Rapid Antigen Tests a week for
this level of testing. At $12 a
test this is around $50,000 each
month. To keep everyone safe
we think it is worth it. This was
initially funded by Havilah until
late February 2022 at which
point funding was provided
by the Department of Health
through the national stockpile.

The CEO has advised that
feedback from the public
health unit during outbreak
periods has been
complimentary, noting that
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celebrate the Easter festivities
and had fun with having their
photos taken with the Easter
Bunny andwearing the rabbit
ears. Several staff got into the
mood of dressing up on Good
Friday. The displays through-
out the building were
something to talk about by
residents and their visitors.

Residents enjoyed turning
green to celebrate St Patrick’s
day recently, fooling around for
the camera, a great Irish
orientated lunch was served for
all to indulge and if they were
game could have a Guinness to
follow.

As the Irish would say:

“May you have all the
happiness and luck that

life can hold - and at the end
of your rainbowmay you find

a pot of gold”

To all our local businesses that
have assisted in the lifestyle
program this year, and there
have been many, we are very
grateful for your support and
your continued thoughtful
generosity towards Havilah
and our residents.

Everyone had a great time at
both functions, withmany
positive comments about
themeal and the ambience
throughout the facility.
Residents enjoyed the
traditional Christmas Lights
Tour of Maryborough and
District.

Havilah’s Christmas BBQwhich
was well attended by
retirement living residents and
their families or friends, the
weather was warm and balmy
and started to get very windy
toward the end of the evening,
everyone thoroughly enjoyed
themselves dining out in the
courtyard. Staff worked hard to
achieve this setting up for social
distancing. It has been
immensely satisfying to see
family groups visiting on
Christmas day.

In February the Diners’ Club
enjoyed an evening at the local
Chinese restaurant, Peach
Village. Everyone who attended
the evening enjoyed themselves
in a casual relaxed atmosphere.

Easter was a special time
at Raglan House, residents
enjoyed gathering together to

Cultural Spiritual & Lifestyle

It is with great joy that we have
returned to more frequent
social events with some
wonderful functions
celebrating the special days, as
well as some great new themes
along the way. We remained
agile as the pandemic
restrictions evolved, continually
reviewing, and adjusting our
approach, taking into account
the latest expert advice, and
feedback from residents and
those they love.

The board also acknowledges
the work of the activity staff,
and our catering team. Thank
you all for your exceptional
contribution to enhancing our
strong community connections
within our organisation.

Listed below are some
comments from newsletters.

Our facilities were once again
beautifully decorated for the
festive season. The Christmas
festivities started at Havilah
with the Residents family and
friends BBQ.With COVID-19
restrictions in place residents
were still able to have 5 guests
for lunch for the event and also
for Christmas day lunch.
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Communication via electronic
media has now become the
norm for our community. It is
important and necessary for
marketing success that we
continue to develop expertise
in this area. We have continued
our solid work keeping
residents and families informed
via a weekly bulletin. Where
appropriate mid-week
messages are sent out.

Our four bulletins are a valued
resource to keep our families
up to date on what is
happening at Havilah.

Havachat -
Community newsletter for
residential aged care at Havilah
on Harkness
Havachat -
Community newsletter for
independent living units at
Havilah on Harkness
HOP Topics -
Community newsletter for
independent living units at
Havilah on Palmerston
Tattler -
Community newsletter for
residential aged care at Havilah
on Palmerston

Communication Marketing &
Occupancy

I wish to commend our
marketing team. It has again
been a very busy year
developing our resources for
our new accommodation ‘The
Terrace’ ahead of our opening
in October. We thank them for
their excellent work and I
encourage everyone to visit
the Havilah website and
view the information there
including the various resident
newsletters. They are a very
good read thanks to Andrew
and the team.

We receive wonderful feedback
on our Facebook posts from
within the community and
beyond. You can view our
Facebook page from a link on
the website. It is a real positive
to be getting the good news
stories out there and keeping
friends and family up to date
on the happenings at Havilah.
Thank you also to graphic
artist Tiff for her continued
assistance in the presentation
of quality promotional material
and update of our website.

They are a very good read
thanks to Andrew and the
team.

We also facilitated individual
electronic communications to
residents and resident families
during COVID -19 outbreaks.

The electronic communication
to residents and family
members provided up to date
information during periods of
COVID outbreak and exposures
advising of any changes to
visiting schedules and any
restrictions advised by the
public health unit. The bulletins
are also to keep families up to
date on what is happening at
Havilah.

I express our appreciation and
thanks for the contributions of
our Directors of Care (Kelsey
and Jo) and the administration
team in keeping our residents
and families informed.
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This has been delayed by the
planned construction of the
new RACF at Harkness Street,
for which capital funding has
been received. It is proposed
that stage 3 will commence
within the timeline of the
planning permit which expires
in 2025.

With the easing of COVID
restrictions, we have recently
been able to recommence on
site activities such as our Happy
Hour.

We appreciate each and
every one of our retirement
communities in contributing
with the sharing of ideas and
supporting each other.
Thank you.

Fundraising, Volunteering
& Community

Our Major Raffle was again well
received with solid popularity,
an amazing result with all
tickets sold. We extend our
best wishes and our gratitude
to Raeleen Brooker who leaves
us after a long association and
many years of continued
contribution to Havilah.
We take this opportunity to
thank Raeleen who was also
supported by Andrew Earl
for their effort this year.

Retirement Living

The Board remains cognisant of
the importance of maintaining
Havilah’s retirement living
options as affordable to our
community. We remain able
to achieve this by the range
of unit choices and pricing.

Demand for retirement living
remains strong with units
becoming available quickly
taken up. We continue to
actively support residents to
enable them to remain living
independently as long as
possible. Where residential care
is required, priority is given.

We offer flexible payment
options to people wishing to
enter our villages who may not
be able to pay the full capital
sum on entry.

“The State has a responsibility
to ensure people can age
safely and appropriately
in their own local
communities, so that they can
be near to family and friends.”
July 2022 Mr Richard Riordan
ShadowMinister for Housing

We had expected to
commence the multi storey
retirement complex at Havilah
on Palmerston in early 2022.

Our volunteers are our
backbone, giving of their time
to help enhance the daily lives
of our residents. Whether it’s
assisting with the lifestyle and
leisure activities program,
driving the bus for an outing
(COVID permitting), selling
raffle tickets or raising funds,
entertaining with songs and
music or just spending some
one-on-one time with
residents who need a chat,
they are a much-valued part
of our community at Havilah.

Now that restrictions are
relaxing, we recently
commenced a local advertising
campaign to re-engage with
our much-valued volunteers.
We are most looking forward
to all of our volunteer groups
returning to an active first half
of 2023.

To our volunteers, on behalf
of the Board we welcome your
return and thank you all for
your ongoing generous
support.
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Our Staff

Our staff have continued to
give exceptional service and
commitment. More and more
they are giving of their own
time, I wish to acknowledge
this with our sincere thanks.

Aged Care Employee Day is a
national day to thank the entire
aged care workforce. We
thanked our staff for caring by
recognising their achievements
in local media and by a gift to
each staff member. The day
was a celebration, there were
lots of treats around for those
working on the day. As a way of
saying thank you to our staff
board members, CEO and
former CEO cooked a BBQ
lunch for staff at both facilities.

This year was the perfect day to
pay tribute to our staff during a
particularly challenging time.
While it is our residents who are
usually rightly in the spotlight,
we felt that this year, it was
appropriate to pay tribute to
our 200 staff members. From
our nursing and care staff,
administration and finance,
food and domestic, laundry,
lifestyle, gardening and
maintenance, staff as well as
managers and executive, to all,
we say thank you. – we couldn’t

disability sector. So, the
workforce is a challenge but
also a great opportunity
for our community.

During the year a staff survey
was undertaken to gain
invaluable feedback as to how
we can continue to support
our staff.

A staff consultative committee
was formed to provide regular
feedback to the management
team.

I would like to acknowledge
long standing staff who retired/
resigned during the year who
have made significant
contributions to Havilah: Barb
Duffin, SandraWilson, Kelsey
Hooper and Raeleen Brooker.

do it without you and we
sincerely thank you for your
continued care above and
beyond of our residents, and
your support and care for
each other.

Attracting and retaining
people at Havilah has been
a significant challenge
throughout the year and will
continue to be a huge focus for
us. Due to the opening of our
new facility and the proposed
government mandate of
increased staffing hours, 2023
will see an increase in demand
or qualified personal care
workers. Havilah commenced
planning for this by offering 12
months on the job traineeships
program.

In August 2021 we welcomed a
new intake of trainees. This is a
great way for those interested
in the aged care and health
industry to make a start with a
hands-on learning approach
and to ensure we continue to
renew staff when long serving
staff retire.

There is certainly more
competition for labour in the
Maryborough region at present
with a strong and growing
residential aged care and home
care sectors and a strong
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Governance

At a governance level, Havilah
had several changes in the
Board during 2021/22. At the
last AGM we farewelled Brian
O’Connor and in March we
welcomed two new board
members Gail Price and
David Bucknall.

We have achieved much in
what has been a challenging
year. Financially the result was a
larger operating deficit than we
would have liked but COVID
has had a significant impact on
occupancy and our operating
costs during a period where
government assistance has
been reducing. At a time of
increasing compliance
obligations and whilst battling
COVID, our revenue was
impacted, and our operating
costs increased.

We would have naturally
preferred a surplus however
there have been factors more
important than the bottom line
this year and in the last two
years. I am proud of the effort
and the important decisions
we have made in caring for our
residents and staff and for the
future of aged services for our
community.

However, any potential impacts
will continue to be closely
monitored.

The oversight of care provided,
and legislative compliance is a
significant responsibility for
each Board Member at Havilah.
The Board is provided with
excellent reporting which
enables it to comply with its
obligations. This reporting has
continued to grow over the
past 12 months in relation to
legislation compliance and
clinical monitoring.

The coming years will certainly
see lots of changes to the way
we work, and these will unfold
in the areas of Quality and
Safety, Workforce, and
Governance.

Achievement of our strategic
goals remains a solid focus for
us all. This is what Havilah is all
about. With this comes the
spinoff of increased
employment as well as
economic benefits for our
community. Havilah is an
integral part of our community,
which must continue to grow
and adapt through change. I
know Havilah is well positioned
for the challenges ahead. I
would also like to thank my
fellow Board Directors for their

valued contributions and
commitment over the last
12 months.

It has been a pleasure and a
privilege to serve as your
President during this past 12
months, and together with the
Board. I proudly present the
2021-2022 annual review.

Thank you

President
Danny Tatchell
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OUR STAFF & BOARD MEMBERS

Staff

Havilah acknowledges the dedication and achievements of staff, who during the year to June 30 have
reached employment milestones of ten, fifteen, twenty and twenty five years of service. These awards
add to Havilah’s annual “Years of Service Voucher”which is presented to all staff in appreciation at
Christmas each year.

This year, we recognize 10 staff, who have achieved 10, 15,20, and 25 years of service. Congratulations
on achieving these milestones. You have now joined an elite group with greater than 10 years of
service.

Each of these staff support our mission every day. Each has contributed by dedicated effort to
the tradition of Havilah and have helped to keep Havilah vibrant and moving forward. We are
immensely grateful for your hard work, accomplishments and dedication.

Staff Service Awards

25 years
Raeleen Brooker

20 years
Sue Edmondson
Leanne Hubble
Karen Chapman
Helen Kennedy

15Years
Jacque Phillips

10Years
Karen Cain
Catherine Corcoran
Micheal Tucker

20+Years
Karen Chapman
Sue Edmondson
Leanne Hubble
Helen Kennedy

15+Years
Dawn Flood
Dianne Jackson
Kerri McInnes
Rhonda Treloar
HeatherWatts
Joanne Ashcroft
Sarah Pattison
Jacque Phillips

10+Years
Annette Bond
Vicki Crutchley
Anne Jardine
Heather Johnson
Joan Limbrick
Lesley Mackay
Debra Matthews
Barb Nicholls
Janelle Peart
Colleen Rowles
Susan Stephens
Leanne Adam
Lianne Astbury
Karen Howden
Phil O’Shea
Karen Cain

Catherine Corcoran
Micheal Tucker

Current Staff with greater than 10Years Service

BoardMember Elections

In accordance with Havilah’s constitution, an advertisement was placed in the Maryborough Advertiser.
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INDIVIDUALS

ALLEN Esme
ALEXANDERWendy
ARBUTHNOT Neil
BELL Craig
BACON Jenifer
BAXTER June
BROWNMr. T G
BUCKNALL Eric
CAMPBELL Shirley
CARSON Jenny
CARSON Robert
CHAPMAN N
CHAPMANM
COLLINS N
COLMAN Robert
CONSTABLE Annie
COWAN Yvonne
CUPIDO Alherne
CUPIDO Anthea
DAVIES Audrey
DAVIES Daisy
DAVIES Derek E
DAVIES Harold
DAVIES Rosemary
DE FEGELY Richard
DELLAVEDOVA Colin
DELLAVEDOVA Elaine
DELLAVEDOVA Jacki
DELLAVEDOVA Shane
DODGSHUN John
DODGSHUN Shirley

DUFFIN Alan
DUFFIN Barbara
EDWARDS Randall
EMERSON Lorraine
EMERSON Ron
FORBES Jean Lloyd
FREEMANTLE Mr. RW
FREEMANTLE Mrs. M J
GALLOWAY Ann
GAYMerv
GILES Ron
GIANACOPOLOUSW
GLIDDON Alison
GROGAN Brendan
HADWEN Chris
HADWEN Geoff
HARRISONMargaret
HAYWARD Alan
HAYWARD Lorna
HAYWARDMay
HAYWOOD Bronwyn
HAYWOOD Peter
HEDERICS Lou
HINES Doug
HINES Siggy
HOLLAND Fred
HUGHES Brian
HUGHESWendy
HURSE Audrey
JACKSON Bert
JENNINGS Robyn

JOHNS Brian
KEIFER Dr. John
KEIFERMrs.
LEAN Harry
LIND Judith
MACKAY Olive
MACKAYWilliam Jeff
MAFFESCIONI Daryl
MAFFESCIONI Lou
MAHER Dr. P
MAHERMrs. J
MALONE Eddie
MALONEMarie
MARSHALL Jill
MARSHALL Peter
MILLER David
McKNIGHT Alan
McKNIGHT Gary
McKNIGHT Lenette
McKNIGHT Peter
McMILLAN Ian
O’CONNOR Brian
O’HALLORANWin
O’KEEFE Fiona
O’KEEFE Frank
OSBORNE Robert OAM
PALMER Alexander
PARSONS Barry
PECKMavis
PHELAN Cliff
PHELAN Nancy

RITCHIE Bill
RITCHIE Ruby
ROBINS John H
ROOTES Fred
ROOTES Grace
ROOTES Jeffrey
ROOTESW T
ROSS Miss L
ROWE Ann E
ROWE Doug
SAULMoira
SELMON Alma
SELMON John
SISSON Inga
SMITH Clarrie
TEESE Kent
THOMPSON Ethel
TOWNSING Charles
TOWNSING Faye
TRENGOVEM
TRENGOVE S
TYNAN David
TYNAN Glenis
VOLK Graham
VOLKWendy
WAIXEL Bernie
WELLSTEED Jenny
WHITMORE David
WILLIAMS Ray
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TRUSTS, FOUNDATIONS, COMPANIES, ORGANISATIONS

ANGLICAN BALL COMMITTEE
ANZ BANK
AUSTRALIAN PRINT GROUP
CENTRAL GOLDFIELDS SHIRE COUNCIL
CENTRAL VICTORIAN FROZEN FOODS
COLLIER CUSTODIAN CORPORATION
EQUITY TRUSTEES & EXECUTORS
FREEMASONS PUBLIC CHARITABLE
ORGANISATION
GEORGE BROOK HUTCHINGS BEQUEST
HAVILAH HOSTEL AUXILIARY
HELENM SCHUTT TRUST
HELENMACPHERSON SMITH TRUST
IAN ROLLO CURRIE ESTATE FOUNDATION
JACK BROCKHOFF FOUNDATION
LIONS CLUB OF CARISBROOK
LIONS CLUB OFMARYBOROUGH
LLOYDWILLIAMS TRUST
MARYBOROUGH APEX CLUB
MARYBOROUGH & DIST VIETNAMVETERANS ASSOCIATION

MARYBOROUGH CIVIC GROUP
MARYBOROUGH FOOTBALL CLUB
MARYBOROUGH LEGACY
MARYBOROUGHMATERNAL CHILD HEALTH
AUXILIARY
MARYBOROUGH POLICE
MARYBOROUGH REGIONAL NEWSPAPER PL
MARYBOROUGH RSL & RSL AUXILIARY
MARYBOROUGH SOFTBALL ASSOCIATION
MOREY AND HURFORD PL
NESTLE CONFECTIONERY PL
PETER EGAN RETRAVISION
PRATT FOUNDATION
RE ROSS TRUST
ROTARY CLUB OFMARYBOROUGH
SIDNEY MYER FUND
SIR JOHNMINOGUE BEQUEST
SUTTON TOOLS PTY LTD
TREBLE JEWELLERS
WILLIAM BUCKLAND FOUNDATION
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TREASURER’S REPORT

Treasurer’s Report for
2021/2022 – Shane
Dellavedova

As noted in the President’s report
the 2021/22 financial year was
one of transition. The operating
deficit for the year after
depreciation was $1,180,767.

This financial year saw the
retirements of a number of the
executive and as part of the
transition the organisation
incurred a number of ‘one off’
costs, including but not limited
to recruitment fees and
additional salaries with staff
transitioning into their new roles.

Our current CEO, Craig Young,
commenced on 14 February
2022 as CEO Designate and
moved into the CEO role on 1
April 2022, following Barb
Duffin’s retirement on 31 March
2022.

The financial year result was
again significantly impacted by
COVID impacting our revenue
through reduced occupancy
levels and increasing our
operational costs (refer notes
4 – 8).

At all times the board,
management and staff have had
as their focus the protection of
our residents and I would also
like to acknowledge the ongoing
efforts of our staff.

The Aged Care Royal
Commission and then COVID has
resulted in ongoing compliance
obligations which in turn means
additional time required to meet
these compliance obligations.
In last year’s Treasurer’s report,
it was noted that funding
concerns facing providers
needed to be met. This
continues to be an issue and
our CEO has raised these issues
with the new aged care peak
body ACCPA which came into
being on 1 July 2022.

The ACCPA representative
noted that CEO’s from around
the country were highlighting
similar issues and we can only
hope the new Labour
Government will address
the funding issues.

We continue to benchmark our
financial activities with Stewart
Brown Aged Care Financial
Services. Participating in the
benchmarking has allowed us

to compare our contract service
provider costs as part of our
continuous improvement
initiatives.
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TREASURER’S REPORT

In summary for the year for all operations:

Our main sources of income are shown in the table below:

Income
Expenditure before depreciation and interest
Surplus before depreciation and interest
Depreciation
Interest Expense
Total depreciation & interest
Total Comprehensive Result

2022
15,372,101
15,053,632
318,469
1,264,443
234,793

1,499,236
(1,180,767)

2021
14,930,290
13,619,311
1,310,979
1,268,580
214,950

1,483,530
(172,551)

IncomeType
Government Subsidies
Resident Fees
Other Sources (inc. pandemic support)

2022
10,063,981
3,868,438
1,439,682

%
65
25
10

%
62
25
13

2021
9,323,522
3,666,985
1,939,783
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TREASURER’S REPORT

• The main item of expense for the year is employee costs of $11.6 million representing 77% of
total expenditure and 75 % of total revenue.

• Fundraising and donations continue to provide valuable resources to Havilah
• As noted in our cash flow statement, the net cash inflow from operations for the year was 247k

compared to 473k last year. Our cash flow statement shows how Havilah sources its funds
(operating, investing and financing activities).

• During the year Havilah invested a further $6.5 million in property, plant and equipment, the
bulk of which relates to The Terrace.

The complete General Purpose Financial Report (GPFR) can be found in the Annual Report from
pages 22 to 48. The GPFR is preceeded by the audit report on pages 19 – 21.
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I would like to thank our auditor, Mr Michael Ryan for his audit of our 2021/2022 financial statements.
Michael undertook a very thorough and professional audit.
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Shane Dellavedova
Treasurer
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where there is gold
avilah

DONATIONS & BEQUESTS
Your interest in quality care and accommodation
for our frail aged and superior lifestyle choices for
retirees can live on in a bequest to Havilah. Please
consider Havilah as part of your giving program.

All donations are tax deductable.


