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Sometimes our eyes deceive us, can we really tell the state of someone's health just 

by    looking?  Many of us make assumptions based on how someone looks.  With 

many people what you see is only the tip of the iceberg.    One of our residents Ethel 

Nowell would like to share her thoughts on living with the effects of Meniere’s      

disease.   

What is Meniere’s Disease 

Meniere’s disease is a condition in which there is an excess of fluid in the inner ear. 

The excess fluid disturbs the ear’s balance and hearing mechanisms and produces a 

range of symptoms:  

 

 Vertigo (a form of dizziness where your surroundings appear to spin) 

 Tinnitus (an abnormal ringing noise inside the ear) 

 Fluctuating hearing loss 

 

 A feeling of pressure or fullness in the ear due to fluid build-up 

 

Attacks of vertigo usually occur in clusters with varying periods of remission (from 

days to years) between attacks.   Vertigo attacks can occur without any warning and 

you cannot predict how severe the vertigo will be or how long it will last. 

 

Tinnitus, distorted hearing and pressure in the ear often occur in conjunction with 

the vertigo.   In the early stages of the condition, hearing returns to normal levels   

following an attack, but as the disease progresses measurable and permanent hearing 

loss occurs.  
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Estimates vary but around 90% of people with Meniere’s have the disease in only one 

ear when first diagnosed. Around 50% of these may go on to develop the disease in both 

ears. 

Who gets Meniere’s? 

Meniere’s disease affects one in every 600 Australians.  It appears that Meniere’s is         

diagnosed around late thirties to early fifties.  It is uncommon for children to be         

diagnosed.  Unfortunately this is a time of life when people are busy with family and    

careers. 

Treatment 

Currently there is no known medical cure for Meniere’s. The condition can however be 

managed to some degree through medication, diet, stress reduction, exercise programs, 

natural therapies and as a last resort, surgery. 

 

Ethel, like other Meniere’s sufferers do not want pity or any other kind of sympathy.    

They just want to increase public awareness and understanding of the condition.           

Ethel subscribes to a Magazine called  “Equilibrium” produced by the WHIRLED      

Foundation.         

This is a wonderful publication that helps assist people with Meniere's disease.              

It provides support to people living with the disease.  It offers support by enabling     

sufferers to share their experience of the condition and read how other people cope 

with the condition.  It has effective non-medical holistic treatments,  increases public 

awareness and most of all,  lets people know they are alone.    

Ethel Identifies with one of the thoughts published in the Equilibrium Magazine. 

 

 

 
 

 



 

 

Welcome to my Whirled. 

If you see me crying or hyperventilating or holding my head in my hands moaning, or 

even throwing up in a bucket, do not panic.  I am having a Meniere's episode.  When I’m 

like this I might feel like I’m going to die, but importantly I’m actually not going to. 

My world is literally in a whirl.  A violent, sickening whirl.   If you’ve ever been seasick 

you have some idea of how it feels.  

If I raise my hand when you call my name, or if I ask for you to contact my next of kin, 

please call one of my contacts to come and take me home.  If I ask for an Ambulance,  

or if you can’t get any sense out of me, please call an Ambulance.   

It’s good to remember, this may last a while, or it may be over very quickly.  If I ask you 

to just leave me for a short time, you can be confident I’m OK.    Sometimes it lasts only 

momentarily and then I’ll be fine to get back to work.  

I have had this disease for some time / a short time and I usually know / often don’t 

know how bad the episode is going to be, so please take my cue on how I’m feeling. 

I thank you for your understanding. This is not something to fear or pity,  it is just a fact 

of life and I would appreciate your discretion in dealing with it. 

Thank you, 

Anonymous  Author   

Rhonda 
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LIVING WITH MENIERE”S 

When the night is dark and no one’s around  
Why is my head so full of sound  
As I lay down for a good nights sleep  
I know this night will be a repeat  
A hum, a roar and buzzing as well  
To me a nightmare, a living hell  
No way to stop the sounds I hear  
For what I have they call “Meniere’s”  

And sounds deep within my ears  

I use to pray most all the time  
For God to clear this head of mine  
So many years have passed on by  
And many days and nights I’d cry  
But still the sounds live in my head  
At times you wish that you were dead  
The Doctor’s give you pills to take  

But most the time you lay awake  
I pray to God my soul to take  

Now I lay me down to sleep  
But most the time I lay and weep  
No one knows what it is like  
Because I always look so right  
I try to do the best I can  
But most folks just don’t understand  
Some can’t understand what they cannot see  
And at times this causes pain for me  
But I can’t give up, it’s my life you see  

Now the early morning hours are here  
And the sounds are here within my ears  
But I will go and try to sleep  
And pray my Lord my soul to keep  
Maybe soon it will go away  

Who knows? Is what the Doctor’s say  
I’ll always thank the Lord above  
For “He” understands and gives me love  
I get my strength from up above  

Only a person who lives with Meniere’s  
Or Tinnitus, the pain, the fears and tears  
Can really know of what I speak  
And a cure for these people is what I seek.  
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AFL 2015 SEASON  

FOOTY TIPPING  

COMPETITION    
 

 

The Footy tipping competition is starting to heat up and our leader Dorrie Duffin has 

quite a handy lead with 6 Rounds to go.  Can she maintain her form or will Dorrie start 

to feel the pressure from the chasing pack. 

Leaders: Dorrie Duffin on (107) in second place on (101) Wilma Doble and Elma Taylor 

on (101) and Lesley Boxall and Bob Osborne on (100) 

 

In Round 17  Wilma Doble and Bob Osborne correctly tipped all 9 winners. 

Congratulations folks you win $10.00 for your fine effort. 

 
 

 

Good Luck to all and remember to get your tips in before the 1st game each 

week.  For those residents who forget to pick on any given week,  they will   

receive the Away Teams.                  

DORRIE  WINS GUESSING COMPETITION 

As part of the Xmas in July celebrations the Havilah On Palmerston community 

took part in a good old fashioned Guessing 

Competition.   

Residents were asked to Guess the number 

of lollies in a Glass Jar.   

The Winner of the competition was Dorrie 

Duffin.   Dorrie will now have plenty of 

sweets to offer her guests, when they come 

to visit.   Rumour has it they better be quick 

the jar appears to be going down at a steady 

rate. 
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USING EMAIL TO CONVERSE WITH OUR MANAGEMENT TEAM 

Sometimes  it is out of hours  when you think of things you might like to raise with us .                

For those with  email access you can have a conversation by email with our management 

team.     

Chief Executive      Barb Duffin        barbceo@havilah.org.au 

Director of Human Services Annie Constable dhs@havilah.org.au 

Director of Care                      Dave Burridge  dave.burridge@havilah.org.au 

Director of Services  Kelsey Hooper  raglanmanager@havilah.org.au 

Food Services Manager  Di Jackson  di.jackson@havilah.org.au 

COMMUNICATION 

WHAT TO DO WHEN THE FIRE ALARM SOUNDS 

Residents and Visitors should remain where they are and wait for staff to instruct you on   
evacuation.   If you can see the fire you should move away from the immediate area and 
wait for instruction from staff.     If the fire is in your room you should leave the room and 

close the door behind you. 

Havilah is a very safe facility  and has many measures in  place to stop the spread of fire 
and smoke  and to provide for safe evacuation in the case of a fire – this includes fire and 

smoke  compartments, and  sprinklers and smoke alarms.     

There is a maximum of 6 resident rooms in each smoke/fire compartment and therefore 
should evacuation be required in the first instance it would only be for residents in the af-

fected compartment.     

The fire alarm automatically alarms at the fire station and the Brigade is here within 
minutes.   Once the alarm has sounded the Brigade will attend even for false alarms.   
From the fire panel at the front of the building and on our staff pagers we can see which 

alarm has been actioned and therefore we immediately know the area to check.   

 When the Fire Alarm sounds RESIDENTS WILL BE KEPT INFORMED VIA STAFF AND 

THROUGH THE PUBLIC ADDRESS SYSTEM. 

 

Havilah is a non smoking site which adds to the safety of residents and staff.  
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                         GREAT THINGS TO DO  

UPCOMING EVENTS      

 

 

Happy Hour Every Friday evening  

Commencing at 5.00pm, Music, Finger Food, Hot & Cold Beverage, 

Ice-creams and Ice-cream Cones. 
  

Raglan House Resident Meeting  Monday 3rd  August at 1.15pm  

Downstairs Raglan House (Bingo Area)  

MEETINGS ARE A FORUM FOR  IDEAS AND NEW INITIATIVES 

TO BENEFIT RESIDENTS AND FAMILIES.    WE WELCOME YOUR INPUT  

 

 

Bus Trip Out - Thursday afternoon departing at 1.30pm for lots of  

Fun points of interest throughout Central Victoria. 

If you have an idea or suggestion for an outing,  just let Activities  

Co-coordinator  Keith know and he will do his best to arrange the outing 

for you. 
 

 

 

500 Cards Games -  Every 4th Wednesday Evening of the Month at 7.00pm. 

Downstairs Raglan House  Inkerman St end Kitchenette. Tea & Coffee provided.   

 

 

FALLS PREVENTION and STRENGTHENING 

EXERCISES    

Rhonda James Monday afternoons 2.30 - 3.00pm    

Downstairs Resident Lounge.                                   

Care Staff  will assist you to the Lounge if required.             

                                                                                                                                                                                                BE SAFER ON YOUR FEET  

      Please Note :  Monday August 3rd 2015 Session Cancelled                                   

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Don’t forget to 

check your 

Activities Calendar  
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WEEKLY ACTIVITIES  

BUS TRIP OUT - Thursday’s 1.30pm 

 

NAIL-CARE - 10.00am Wednesday mornings each week  

FOOT SPA - 9.30am Thursday mornings each week  

HOY  -  Monday 10.30am 

BINGO - Monday to Friday 1.30pm   

    

CARPET BOWLS - Friday Morning 10.30am  

MARBOWLS - Tuesday Morning 10.30am 
  

CHAIROBICS - Tuesday & Friday 2.30pm   

STRENGTH EXERCISES   Monday’s  2.30pm       

 

MUSIC VIDEO CONCERT - 2nd Wednesday of 

the month 2.45pm 

SING A LONG - 3rd Wednesday’s of the month 2.45pm 

CARDS 500 - 4th Wednesday of the month 7.00pm 
 

 

CHURCH SERVICES 

UNITING CHURCH  - 1st Wednesday each Month 2.45pm 

ANGLICAN CHURCH  - 2nd Thursday each Month 10.30am 

SALVATION ARMY CHURCH  - 4th Wednesday each Month 2.45pm 

AOG GENESIS CHURCH -  Special days throughout the year 

 

 

 

 

 



 

 

CONTACTING STAFF and other Useful Numbers 

You can contact staff by using your room phone  

In Raglan House Ring 161  24 Hours a day to get the Nurse on Duty 

Press your Green Call Button for Non Urgent assistance and  

Press your YELLOW call Button for URGENT assistance     

 

Community Centre Ring 140 between 9am & 12 Noon Monday to Friday   

The call system is  for emergency calls so where possible for other than emergency  
issues please use your telephone to contact staff.  This will ensure prompt action when you 
are in an emergency situation.    There are call points in public areas for residents and family 
members to use when requiring staff attendance.   

Please familiarise yourself with the position of these call points. 

Wall phones are  installed on the Nurses Station wall at Raglan House both Upstairs and  
Downstairs these phones provide greater accessibility to staff for families.   Please make use 
of these phones as required. 

FOR FAMILIES ringing from outside Havilah to speak to staff  in Raglan House please call 5459 
0150 if  there is no answer on this number the call will be diverted to staff on the floor. 

Other useful numbers can be found in your Resident Information Folder 

COMMENTS, COMPLIMENTS,  SUGGESTIONS AND COMPLAINTS FORMS ARE 

AVAILABLE AT THE DOWNSTAIRS & UPSTAIRS NURSES STATION WINDOWS.  

 

Residents and families of Raglan House are encouraged to communicate any issues 

they may have to either : 

Director of Care (RN1) David Burridge 5461 7489 or internal 489 

Director of Services (RN1) Kelsey Hooper 5459 0154 or internal dial 154.  

Both directors can be contacted by email using the email address: 

raglanmanager@havilah.org.au                                                                                   

 

You can also contact: CEO Barb Duffin 5461 7381 Internal Dial 381 Mobile 0429 

617380 email: barbceo@havilah.org.au  or                                                                 

 

Director of Human Services Annie Constable 54 617383 Internal Dial 383 email: 

dhs@havilah.org.au                                                                                            

 

If you report an issue to any staff member they will fill out a form on your behalf.  

Complaints can be made openly, anonymously or your name can be kept  confidential.  

Havilah respects the right of  residents and families to raise complaints anonymously, 

however it is more difficult to obtain the best outcome from anonymous  complaints  or 

feed back to the complainant the actions taken as a result of the complaint.  

We welcome your input as to the things you don’t like and the things that you do as 

this assists us in providing a quality service.  
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Across 

7. Caprine animal (4) 

8. Five-toed pachyderm 

(8) 

9. Slender gull with forked 

tail (4) 

10. Small brown bird (4) 

11. African flightless bird 

(7) 

13. Wading bird (5) 

16. Supernatural 

woodland creature (5) 

17. Small songbirds (7) 

19. Large edible fish (4) 

21. Rodents (4) 

23. Egg-laying mammal 

(8) 

24. Type of whale (4) 

 

 

Down 

1. Emblem of peace (4) 

2. Venomous aquatic 

creature (8) 

3. Showy fowl (7) 

4. African equine (5) 

5. Breed of dog with 

bushy tail (4) 

6. Graceful ruminant (8) 

12. Aquatic birds (8) 

14. Edible snail (8) 

15. Female wild feline 

(7) 

18. Large aquatic rodent 

(5) 

20. Colony insects (4) 

22. Small parasite (4)  

SOLUTION No.13 

Each letter in this puzzle is represented 
by a number 1-26.     
Can you crack the code and solve the 
crossword?               
Every letter of the alphabet is used at 
least once. Three letters are already in 
place to get you started. 

    SOLUTION TO CODEWORD 12  

THEMED CROSSWORD NO.13 

CODEWORD NO. 12 
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WORD SEARCH  -  BUILD IT 

 

Can you find the hidden words? They may be horizontal, vertical or  

diagonal, forwards or backwards.    

ABODE, ANNEX, APARTMENT, ARCHITECTURE, ATTIC, BALCONY, 

BASEMENT, BLUEPRINT, BUILDING, BUNGALOW, CABIN, 

CASTLE, CEILING, CONDOMINIUM, CONSTRUCTION, COTTAGE, 

DECOR, DESIGN, DEVELOPMENT, DOORS, DUPLEX, DWELLING, 

EDIFICE, ELECTRICS, EXTENSION, FOUNDATION, FRAMEWORK, 

GARAGE, GAZEBO, HEATING, HOUSE, LIGHTING, LODGE, LOFT, 
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 HAV A LAUGH 

 Late one night a burglar broke into 

a house and while he was sneaking 

around he heard a voice say,  "Jesús 

is watching you. 

He looked around and saw nothing.  

He kept on creeping and again 

heard,   "Jesús is watching you. 

In a dark corner, he saw a cage with 

a parrot inside.   The burglar asked 

the parrot,    "Was it you who said 

Jesús is watching me   " The parrot 

replied, "Yes."  

Relieved, the burglar asked,   "What 

is your name?  " The parrot said, 

"Clarence. 

" The burglar said,   "That's a stupid 

name for a parrot.  

What idiot named you Clarence?     

The parrot answered,  

"The same idiot that named the 

Rottweiler Jesus.  

 

 

 

 


