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Bookings are essential for the luncheons

Please contact Resident Liaison Keith o
0408 774 715 or 5459 0169 (Internal 16

Email keithf@havilah.org.au to book.
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REFURBISHMENT PROJECT AT HAVILAH HARKNESS STREET

We are almost there with the current renovations . Thanks to all the residents of the Hgvila
community for your patience with relocation, noise and dust. The outcomes for staff and
residents will be well worth the disruption.  Upgrade of-aonditioning to Callistemon an
Acacia Rooms which do not have their own separate units has commenced . When cqm-
pleted all resident rooms will have their own separately controlled units. Install of an |inte
grated WIFI system is completed. This as well as better access for residents paves the w
for electronic medication management which we are planning to introduce from early Jyne.
Increased security camera coverage has been installed to now cover the whole of facility.

ACCREDITATION AUDIT 19TH & 20TH MAY

An assessment team from the Australian Aged Care Quality Agency (Quality Agency) will vis
Havilah Harkness Street site to conduct aaecreditation audit on 19 May 2015 to 20 May
2015 commencing at 9:00 AM.

The team will assess the quality of care we provide to you and other care recipients.

If you wish, you or someone who represents you may meet with a member of the team abot
the care you receive.

The team will also talk to management, staff and visitors. They will examine our records and
observe the physical surroundings and what happens during a normal day. All of this, along
with any information you give is considered by the team in assessing our quality of care anc
services.

If you wish to talk to an assessor, let a member of staff know so an appointment can be
made, or tell one of the assessors on the day. Assessors must keep confidential any conve
sation they have with you.

The Quality Agency will not be able to provide personal feedback to you but your comments
will be taken into account in the way the -accreditation audit is carried out and in the
preparation of the report.

After the visit, the assessment team will prepare a report and the Quality Agency will make &
decision about our accreditation, including the period of accreditation and future visits.

We will consider information provided in the audit report to plan for improvements in the
home. A copy of the report wil/l be publ i s
(www.aacqga.gov.au



http://www.aacqa.gov.au
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AFL 2015 S
FOOTY TI1 PP
COMPETI TI ON

The 2015 AFL footy season is well underway with 5 rounds completed.

Leading the way and making the early running this year is Dorrie Duffin leading wit

(33) with last years Champion Doug Rowe snapping at her heals on (32) in 2nd po

There were 7 people in Round 3 who correctly Tipped all 9 winners, well done to B
Dorrie Duffin, Lesley Boxall, Margaret Smith, Doug Rowe, Anne Stuart & Wilma Dok

lations folks you win $10.00 each.

Good Luck to all and remember to get your tips in before the 1st game each
week. For those residents who forget to pick on any given week, they will
receive the Away Teams.

Siti

0
e

BUS TRIP TO AIR MUSEUM

The residents of Raglan house recently visited the Maryborough Air Museum

o]0

ed at the Maryborough Airport. The residents really enjoyed the day out with |ot:

of interesting things to see and do.

il (Pictured left) Wally Svensen got into the

' cockpit of one of the Jet Fighters. Wally
B was last seen somewhere over Ballarat @
'ing Mach 5 with hi

~Interesting machinery. Wally in his worki
x\; life was a Train Driver for the Victorian

~  Railways. Wally was a very veteran Train
' & Driver and operated both Steam & Diese
Locomotives and Passenger Trains in his
year and 8 month career.

O-
S
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HEATH HOUSE - DINNER DANCE

Families and friends of Heath House are invited to join us for a dinner dance.
Date: Saturday 6th June 2015
Time: 11.30 am

Place: Heath House

R.S.V.P. to 54617482

Look forward to having you join us.
Patrici@i Team Leader

RESI DENTS BE AWARE

At ti mes residents receive phone call
sentative of a telephone and el ectrici
clear outstanding balances. This type

PLEASE DO NOT ADVI SE YOUR BANK DETAI LS
OPHONE AND REPORT ALL SUCH CALLS TO RE

v)

Happy Hour Friday Evening

Residents who know theynwilbe attending Happy Hour on Friday Evenings are requests
write this information on the Whiteboard in the Kitchen or contact Adtiiyatoo Keith on
169.

Please state if you require a meal and if so what you would like to eat from the Happy

3 " -

You can choose fronmNibbles Cheese, Crackers, Cabana, Di o@ m—v—
Sandwiches, Cold Roast Chicken, Mini Pies, Sausage Rolls HAPPY Hﬂ“R

H0

Mini Cocktail Franks, Mini Dim Sim, Prawn Twisters, Spring . .owes-« e

RESIDENT MASSEUR

Havilah have their own Resident masseur who is available for massages at
of $30.00 per session. If you would like to enquire about booking a session|
please contact Keith on 5459 0169 or Internal 169

ALL HAVILAH SITES ARE NON SMOKING
SITES. PLEASE RESPECT THIS FOR THE
SAFETY OF RESIDENTS AND STAFF.

a (
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WHAT TO DO WHEN THE FIRE ALARM SOQUUT
Residents and Visitors should remain where [ h
evacuation. I f you can see the fire you sho
wait for instruction from staff. I f the] f
close the door behind you.

Havilah is a very safe facility and has malny
and smoke and to provide for saftehiesy aicnua@altu @eas
smoke compartments, and sprinklers and sm¢Kk:e
There is a maxi mum of 6 resident rooms i n €a
should evacuation be required in the first n
fected compartment.

The fire alarm automatically alarms at t he| f
mi nut es. Once the alarm has sounded the |Br
From the fire panel at the front of the builld
alarm has been actioned and therefore we I mme
When the Fire Alarm sounds RESIDENTS WILL |BE

THROUGH THE PUBLI C ADDRESS SYSTEM.

Havilah is a non smoking site which adds to

t |

-

FIRE

BEREAK GLASS
—_— ——
PRESS HERE

COMMUNICATION

USING EMAIL TO CONVERSE WITH OUR MANAGEMENT TEAM

Sometimes it is out of hours when you think of things you might like to raise with us .

For those with email access you can have a conversation by email with our management

team.

Chief Executive Barb Duffin barbceo@havilah.org.au
Director of Human Services Annie Constable dhs@havilah.org.au

Director of Care Dave Buridge dave.burridge@havilah.org.au
Director of Services Kelsey Hooper raglanmanager@havilah.org.au

Food Services Manger Di Jackson di.jackson@havilah.org.au
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Donot f or dlet

GREAT THINGS TO DO
check your

V/STR) | TO BENEFIT RESIDENTS AND FAMILIES. WE WELCOME YOUR INPUT

UPCOMING EVENTS Activities Calendar

Family Day & Mothers Day Lunch
Saturday 9th May 2015 Sunday 10th May 2015

Happy Hour Every Friday evening
Commencing at 5.00pm, Music, Finger Food, Hot & Cold Beverage,

Ice-creams and Ileceream Cones.

Raglan House Resident Meeting Monday 11th May at 1.15pm
Downstairs Raglan House (Bingo Area)

MEETINGS ARE A FORUM FOR IDEAS AND NEW INITIATIVES

Bus Trip Out -Thursday afternoon departing at 1.30pm for lots of
Fun points of interest throughout Central Victoria.

If you have an idea or suggestion for an outing, just let Activities Co

Ord Keith know and he will do his best to arrange the outing for you.

500 Cards Game<£very 4th Wednesday Evening of the Month at 7.0C

Downstairs Raglan House Inkerman St end Kitchenette. Tea & Coffe

FALLS PREVENTION and STRENGTHENING
EXERCISES

%EE Rhonda James Monday afternoons 2.30M0pm
FALEFREVENTION' - Downstairs Resident Lounge. Care Staff will assist )y
to the Lounge if required.

BE SAFER ONYOUR FEET ii
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BUS TRI RTBDUATsdayos ¢

HOY-Monday 10. 30am
Bl NG@®Monday to Frida

MARBOWLBuesday Mor ni

STRENGTH EXERWGINIEBY 0

the month 2. 45pm
SI NG A 13O0NNG Wednesda
CHURCH SERVI CES

AOG GENESI S CSHpyRKRECiHa l

WEEKLY ACTI VI TI| ESge~
-

‘

CARPET BOWLBday Mor ni

N
|

-54

FOOT S®A30am Thursday

ng

CHAI ROB-IT@®#sday & Friday 2.

S

MUSI C VI DEO CE€DMNIC EWedn e

y 0s

ANGLI CAN CHBRAGHThur sday
SALVATI ON ARMY -£LtHWRWHd nesday

days

a3 Ty

NAI-CARE10. O0Oam Wednesday mo

mo r n | PP

10.

&

5!

of

each

t hroughag

ViU 11 L I']

each

Mo

u i



CONTACTI NG STAFF and other Useful Number s
You can contact sotamfpbgne@esing your
Il n Ragl aRiHgud4é1l 24 Hours a day to get th

PressGye&mal | BuMdm nUrfamsasiitst ance and
Press vourcall BUXRIGOENNATE ®r st anc e

Community RCenmgt 1l 0 bet ween 9am & 12 Noon Mlnc

The calli syesifiteermgencygocahkese possible for ofh
i ssues please use your telephone to contagdgt
are in an emergency situation. There ar|e
members to use when requiring staff attendan
Pl ease familiarise yourself with the positlio
Wa l | phones are installed on the Nurses St a
Downstairs these phones provide greater agce
of these phones as required

FOR FAMILIES ringing from outside Havilah to ¢
0150 i f there is no answer on this number h e
Ot her wuseful numbers can be found in your Rgsi
COMMENTS, COMPLI MENTS, SUGGESTI ONS AND C
AVAI LABTETHE DOWNSTAI RS & UPSTAI RS NURSIES
Resi dents and families of Raglan House |ar
they may have to either

Director of Care (BMDb)l BaBiPahtBumm@Ilddga?9
Director of Services54RN101K4l eseyi iDepRral
Both directors can be contacted by emaill
ragl anmanager @havil ah. org. au

You can al&6BOcBatlabB6Lf 7881 I nternal Dijal

617380 beamabicleeo @h aviolrah. or g. au

Di rector of Human Ser vbhi4c e6sl 7A3n8n3 el nCoenrsntaal b |

dhs@havilah. org. au

| f you report an issue to any staff men
Compl aints can be made openly, anonymou
Havilah respects the right of resi dent
however it is more difficult to obtain

feed back to the complainant the action

We wel come your input as to the things
this assists us serviceproviding a quality

b €



mailto:dhs@havilah.org.au
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to tell aII your health care professionals about all the medicines you are taking,
including prescribed medicines, over the counter medicines and complementary
medicines.

RAGLAN RATTLER EMAIL LIST

If you would like a Raglan Rattler Newsletter sent out to you
email please contact Keith on 5459 0169 or 0408 774 715

EMAILkelthf@havnah org.au |
HAVILAHWEBSITENWW.havﬂah.org._au (i

SI GN OUT BOOK

A reminder to residents and
book when residents are | ea

Tshisilboo:kiinewe.ds: tior “bel ssi gneq
that we are aware of al | I
Ha vt ia bl =ionotithie: Lic-a sie o f tan’ emer-g.e'nc: y:

M Y R - et Nt o MUSTN B N 3o o e B Lo Y = P R o Y B o M e e A o)

Food Hygiene

|t i s I mperative that reside
t hemselves while the meal s e

OQur staff are trained food hDONTTOUCH
knowl edge that are needed to handl
wor k.

vJ 17

Havilah takes great care to ensure
help us by remaining seated and pa
you.Thank You
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CODEWORD NO. 9 |

SGSNI AY GKAA&| L
dz)t GPS NJ ™
ONJ O1 GKS [O21
NR K
SGSNI 2F GKS| I f
yOS® ¢KNBS S
2 3ISG eé2dz apl
7 & [@ [0 [ir iz [12
TANFEEEEEERE
THEMED CROSSWORD NO.15
Across %aq o f
1. Bucharest is the capitél ?7) - Y] ] K | al
4. Resort in the Canadiaf ., & laj Y] mk k
Rockies (5) _ o 3L( aﬁf_P .4
7. Jordan's capital (5) r adayf ? j N a
9. Largest city in Texas & ?5 ] ﬂ”k e Sk
10. Island in the PersiangGglP % | ] Yal ] {
(7) .,YgingaY N ¢ R
11. Mediterranean island(§) o § g]h a l\ g E dv
12. Ca_pital of the Bahan#$ (6) # ?J \ ] 1 ] E
13. This lake sounds serér[eifq( gt < Ian D |
16. Asian country (5) 3 c $al q af| aa

. Capital of Cyprus (7)

. Home of Disney World (7)
20. Australian town,
Springs (5)

21. Sea between Ireland and
England (5)

SOLUTION No.15
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- OLYMPICS

WORD SEARCH
Can you find the hidden words? They may be horizontal, vertical or

diagonal, forwards or backwards.
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CYCLI NG,
SAI LI NC

TABLE TENNI
VOLLEYBALL]|

BADMI NTON,
CANOEI NG
GYMNASTI CS,
ROWI NG,
TRI ATHL ON,
WRESTLI NG.

ATHLETI CS,
FOOTBALL,

BOXI NG

SYNCHRONI ZED SWI MMI NG,

MODERN PENTATHLON,
TRAMPOLI NE,

ARCHERY,
FENCI NG,
WEI GHTLI FTI NG,

BALL
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HAV A LAUGH

Dani el nd Jess
got married and
their honeymoon
back, Jessica I
her mot er and
|l y asked, ' How
dear est '
"' Oh, Ma , ' she r
moon wa wonder
tic. ..
The Jessica bu
"My doctor told me to avoid any unnecessary Ma | as soon as
S

stress, so I didn't open his bill." i
Dani el tarted

My wife and | were sitting at my high schoolreupd ¥ | anguage.
ion, and | kept staring at a drunken lady downingN € v.er hear d

her drink as she sat alone at a nearby table.My| t h € s e -laemf tud r
wife asked, "Do you know her?""Yes," | sighed,
"She's my old girlfriend. | understand she took tp Y O U

ve got

drinking right after we split up 10 years ago, and IM€ home.

hear she hasn't been sober since.""My God!" says
my wife, "Who would think a person could go on Cal

m down, Jes
celebrating that long?" mo t h F
u
||

r, "Tel | m ¢
awf ?-l Whdter4 wo
St i sobbing,
When | got home last night, my wife demanded | ' QO h | Ma. .. wor ds
that | take her someplace expensive....So,Itookc ook and i ron. "

her to a gas station....to fill our tanks.
Whoa . Jeff.
— - — — You snagged
— your
sSwealer.

FROSTY GETS CAUGHT
PICKING HI5 NOSE




